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OSS Interface Availabilrtv - Troubla Administration

Ava. Rese.for ass Pre-Order - PIC - DATA13ATE

HIT

HIT

HIT

HIT

HIT

HIT
HIT

HIT
HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT
HIT

HIT
HIT

HIT

HIT
HIT

HIT

HIT

HIT
HIT

MISS
MISS

MISS

MISS

MISS
MISS

MISS

Overall
.Result

94%

N

N

N

N

N

N

N
N

N

N

N
N

N
N

N

N

N

N

N

N

N

N

N
N

N

N

N

N

N

N

N

N
N

N
N

N

N

N

N

N

N

N

N

N
N

N

N

N

N

N

N

IY

N
N

Yes

Yas

Yes

No

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

No

Yes

Yes
Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

N

Yes

No IN

Yes

No IN

Yes

Yes

Yes IN

Yes IN
Yes IN

Yes
Yes

Yes

Yes IN

Yas

.......

Base<10 IN

6.6 1 0.00
4.5 1 0.00
4.7 1 0.00

1.0 I 0.00 1 Yes
6.6 I 0.00 I Yes

4.7 I 0.00 1 Yes
4.5 I 0.00 I Yes

':'1 nla

6.6 1 0.00 I Yes

10.0 I 0.00 1 Yes
23.0 1 0.00 1 Yes
12.6 1 2.00 1 No
19.1 1 0.00 I Yes
12.6 1 0.00 I Yes

90.0% I 0.00

90.0% I 0.00

99.5% 1 0.00
995% 1 0.00

99.5% I 0.00

12.6 1 0.00

99.5% I 000

10.0 I 0.00

09 1 {2.29

90.0% I 0.00

99.5% I 000

90.0% 1 2.00

90.0% 1 0.00

90.0% I 0.00

95.0% 1 0.00

99.5% 1 0.00
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90,0% 1 2.00
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99.5% I 0.00
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12.6 1 2.00

90.0% 1 0.00

90.0% I 0.00

99.5% 1 0.00

95.0% I 0.00

95.0% I 0.00

99.5% I 0.00

99.5% I 0.00
99.5% I 0.00

23.0 1 2.00

99.5% 1 0.00

99.5% 1 0.00

90.0% I 0.00

95.0% I 2.00

95,0% I 0.00

95.0% 1 0.00
95.0% 1 0.00
95.0% 1 0.00
95.0% 1 0.00

100.0% 1 6.19

'SWBT/'I %Yes- 91% k
Benchmar1< . Z-Value I. Resutt .,.

""'.;:""',',:1 nla

n'!,!:!';:,':1 nla

,:",:,:,:,·:,:;1 nla

"tTr!:uu ~:
1:;:;:,,',:,,;::1 nla

1:,.,':,:,:",:,,1 nla

0.00 1 Yes 1-98.6%

nla 1 I 7.4

0.00 1 Yes I 100.0%

0.00 I Yes I 100.0%

0.00 1 Yes I 99.6%

0.00 1 Yes I 98.7%
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0.00 1 Yes I 99.6%

nla 1 I 100.0%

nla 1 I nla

2.00 I Np I 77.9%
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Version 1.7

Ava. Rese. for ass Pre:Order - Address Verification - DATAGATE

lAva. Resp~ Ree. within "X" sec~ - Service AvaiiabilitV - VERIGATE

lAva. Rese. Rae. within "x" sac. -Address Verification - DATAGATE

OSSiriterface Availability - EDI- VAN

Ava. ResD. for ass Pre-Order - Rea. tOr CSR (> 30 WTN\ - DATAGATE

OSS InterlaCe Availabilrtv - EDI

Ava. Resp. Rae. withlri "x" sec. - Reii for CSR - DATAGATE

Ava. Rese. foi ass Pre-Orde"'-::-Actual Looe Makeue-Desion Retumed

Actual Loop Makeup - Desian Data Returned - VERIGATE

AVQ. Reso. Rae. within ''x'' sec. - Addness VeMoCation - VERIGATE

OSS Interlace Availability - EDI - NDM

OSS Interlace AvaIlability - DATAGATE

Ava. Rese. Rec. within "x" sec. - Service Availability - DAlAGATE

Ava. Resp.lOr ass Pre-Order - Roo. forCSR « 30 WTN\ - DATAGATE

Ava. Rese. lor 05S Pre-Order· Desian Loop Makeup-Desian Retumed

Accuracv ofActual Loop Makeue Information Provided forDSCOrders

Ava. Resp, for OSS Pre-Order: Servo APPOintment Sdiedulinc - VERIGATE
Ava. Rese. for OSS PI'e-Ord~seaiCh Reauired - VERiGATE

OSS Interface Availability - aider Status

Ava. Resp. Ree. within "x" sec. - Rea. for Teie"hone Number - DATAGATE

OSS Interlace Availabilltv - EDI - IA {SSL3

ass Intertace Availability - EDI - CORBA

Ava. Resp. Rae. within "x· sec. - Service ADPoinbnent Schedulina - VERIGATE

Avg. ReSp:fOr05S Pre-Ord~to<iltTranslation - EDllnput
Ava. Resp. for OSS Pre-Order - Protocol Translation - EDI Outout

OSSlritllrlace Availability - VERIGATE

OSS lriterlace Availability - EDI - FTP

lAva. Rese. Ree. within "x" Sa<:- - Dispatch ReQuired - DATAGATE

·AvO. ResD. Rec. within "x" sec. - PIC - VERIGATE

Ava. Rese. for osS Pre-Order - CSR Detail - VERIGATE (FCC RamI. Onlv\

Ava. Resp. forOSS Pre-Order - Rea. forCSR « 30 WTM\ - VERIGATE

Ava. Rese. for OSS Pre-Ord""-:-PIC - VERIGATE

Ava. Resp. Rae. within "X" sec: ~ PIC - DATAGATE

OSS Interlacei\Vililabillty - LRAF

Actual Loop Makeup - Actual Data Raturned - DATAGATE
IActual loaD Makeup': Dllsian Data RetUined - DATAGATE

Ava. Rese. for OSS Pre-Order - Rea: fiii Telephone Number - VERIGATE

Ava. Rese. forass P'e-Order:-AcI. Loop MakaUe - Act. Data Rat - VERIGATE

OSS Interlace Availability - PrOvisienina Order Status

OSS Interlace Availability - TOOLBAR

Desian Loop Makeup - Desion Data Returned - DATAGATE

Ava. Rese. for OSS Pre-Order:-AcI. LCOD MakeUe - Des. Data ReI. - VERIGATE

AvO. Resp. Rec. within "x" seC: - Rea. for Telephone Number - VERIGATE

Ava. Response Time for Looe Make-Ue Information

Ava. Rese. for ass Pre-Order - Address VerifiCation -VERIGATE

OSS Interlace Availability - BOP

Ava. Resp. Rae. within "x" sec. - Dispatch Reauired - VERIGATE

Desian Loop Makeup - Desian Data Retumed - VERIGATE

Consumer EASE Availabilitv-

lAva. Rese. Rae. within "x" sec. - Servo Appointment Schedulinc - DATAGATE

ActiiaiLoop Makeup - Actual Data Re~Jmiid - VERIGATE

lAva. Resp. for OSS Pre-Oider-Serv. Availability - VERIGATE
iAva. Resp. for OSS Pre-Orde-'--::'Rea. for CSR (> 30 wtM\ - VERIGATE

lAva. Resp.tor OSS Pre-Order; Des. Loop MakeUp-::Des. Data Ret. - VERIGAn:

lAva. Rese. IDr OSS Pre-Order - Protocol Translation - CORBA Input
lAva. Res". for OSS Pre-Order - Protocol Translation - CORBA Outout

lAva. ResP. for OSS Pre:Order: Actual Looe Makeup-Actual Retumed

lAva. Resp. for OSSPre-Order - Diseatch Reauired - DATAGATE
,Ava. Rese. lOr OSS Pre-Order - Servo AooointmeritSchedulinc - DATAGATE
'Ava. Rasp: far OSS PI'e-Order - Servo AvaaabUity - DATAGATE

lAva. Resp. for aSs Pre:Qriler - Rea. for Te/eehone NUlliber - DATAMTE
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Version 1.7 Overall

1--'.;...;.;::....,..,.....:9:.:1..:.;%'-.....i Result
Des . lion Result 94%

Business EASE Availabilitv Yes N HIT
Pre:Order 8aa«!nd System Database Querv AvaJiabif,tv - PREMIS 4.1-01 MO 100.0% nJa 100.0% nJa 100.0% nJa
Pre-Order Backend System Database Querv Availabilitv - CRIS 4.1-02 MO 100.0% nJa 99.7% ;:;:;: nJa 100.0% ::: ::::=1 nJa
Pre-Order Backend System Database Querv Availabilitv - SORD 4.1-03 MO 100.0% :;;;;;;::';:;; nJa 99.9% nJa 100.0% :;:;:;:;:;:1 nJa 1-
Pre-Order Backend System Database Querv Ava,labililv - LFACS 4.1-04 MO 100.0% ;:;:;:;::::::: nJa 100.0% E: >: nJa 100.0% I::: ::: :::,:" nJa I.
Pre-Order Backand System Database Query Availability· LOOPQUAL 4.1-05 --"lO ,_.1-00.0% ;:;;:;;;;;::;, nJa 100.0% _r:;:i:;:;:;:;: nJa 100.0% ;:;:;:;:;:;:';;1 nJa
% FOCs Ree. Within 5 Hours - Residence and Simple Business - LEX ----I 5-01 , LIM 1 M I MO' B I 98.1 % I 95.0% 1 0.00-' Yes I 99.0% 1 95.00/, 1 0.00 1 Yes I 99.6% , 95_0% , 0.00
%FOCs Ree. Within 24 Hours - Comolex 8usmess(1-200 Linesr~LEX , 5-02 , LIM 1 M , MO' B 1 95.3% 1 94.0%' 0.00-1 Yes I 100.0% , 94.0% I 0.00 1 Yes I 100.0% , 94.0% I 0.00
% FOCsRee. Wilhin48 Hours-ComplexBusiness (200+ Lines)-LEX , 5-03 , LIM 1M-I MOTElI nJa 19S.0% ,---~, I nJa , 95.0% I nJ'a - -J - n.-------r-----.=ilill 95.0%' nJa
% FOCs Ree. Within 5 Hours - UNE LOOD 11-491- LEX I 5-b4 , L , M 1M' MO I B I 99.6% I 95.0% I 0.00· -, Yes I 100.()%--I 95.0% -I 0.00 I Yes I 100.0% , 95.0% , 0.00
% FOCs Ree. Within 48 Hours - UNE Loop 150+1- LEX I 5-Q5 1 LIM 1·1.11 MQ fill n/a I 95.ll%l--~1 I nJa 1 95.0% 1 nJa 1 :, "'a-I- 95.0% 1 nJa
% FOCs Ree. Within 5 Hours - Switch Ports :LU- , 5-Q6 I L , M , M , MO 1 S -I ni'a-I 95.0%. iiJ-.-- I --~-"Cr -riJiII 9S~0% , rila-, I nJa --T 95.0%' nJa
% FOCsRee. Within 5 Hours-Siim ResIBus LNPOnlyI1-19\·LEX , 5-07 I LIM' M 1 MO' B 1100.0% I 95.0%1 0.00 , Ye~1OO:D%l 95.0%1 0.00 , Yes 1100.0% 195.0% I 0.00
% FOCsRae. Within 5 Hours-Sim ResIBus LNPwlooP (1-19)-LEX 1"5-08 ILTM' M (MO' B 1992%-1 95.0%1 O~, YeSI 99.4%' 95.0% I 0.00 I Yes 199.8% 1950% 10_00
%Foes Rae. Within 48 Hours - LNP Onlv (20+ Iooos)- LEX I 5-09 I LIM I M I MO I B I nJa I 95.0%-1 nJa I I nJa I 95.0% I nJa I I nJa I 95.0% I nJa
% Foes Rae Wiiiiii'-48Hours-=U~P WiihlooPl20+ looos), LEX----Ts:1o ,I:I M , M I MO' 8-1 nia-I 95.0% -1 riJa--I--------=---1-iihlI95.0% I -11i...------I -. nJa I' 95.0%-r nJa
%-FOGsRae_ Within 24 Houis-LNP Comp 8usil:19-lines)-U,X I 5-11 IL-I MIMI MO' B 1 100.0% 1 940%1 0.00--' -YeSlI00.0% , 94.0% I 000 rYes -r 100.0%1 94.0% , 0.00

Yes
Yes

Yes

Yes
Yes

Yes

N
N
N
N
!y
y
N
N
Y
IY
N

HIT
HIT

HIT

HIT
HIT

HIT
%FOCsRee.Within48Hours-INPCompBus(20-50Iines).LEX--T~2' LIM' M IMOI 8-1100.0% I 95.0%1 O.~IBase<101-1000%1 95.0% I 0.00 'Base<'1OTriisI95.0%' nJa
% FOCs Rae. NBllotiated - LNP Comp Bus (50+ lines) - LEX , 5-13 , LIM , M , MO 1 B I 100.0% I 95.0% I O.~, Base<10 I 100.0%] 95.0%-T 0.00 ---J Base<10 I 100.0%T 95.0%' 0.00
% FOCs Rae. NeQoliated-MBOSRelatedSeiVices-=LEX I 5-14 1 LIM I M 1 MO I B I 100.0% I 95.0% -J (5_00r-1 88se<10 I 100.0% I 95.0% I (500) 1 Base<llrT 100.0%1 95.0% 1 (5.00
% FOCs Rae. Within 5 HourS - RsSidiitice and SimPle Susiriess=EDI , 5-15 I L-T M , M , MO' B I 97.6%-1 95.0% 1 0.00--' -YeSi 91.8%1 95.0%1 o.bOl Yes r 100.0%1 95:ll%"T 0.00
% FOCs Rae. Within 24 Hours-ComPlex Business (1:200 Lines)-EDI , 5-16 , L , M , M I MO' B I 100.0% I 94.0%-1 16.00\-' Base<fOl 100.0%l 94.0%--1 (6.00)1 Base<1OT nJa '94.0%' nJa

N
Base<10 IN
Base<10 IY

Yes IN
Y

HIT

% FOCsRae. Within 48 Hours-Complex Business (200+ Lines)-EDI -------r5-1r-]-CT M , M I MO' B I nia-I 94.0% I nJa -I -, nJa--1 94.0%, nJa I "J nJa I 94.0% I nJe
%FOCsReewlthii15Hours-UNELooP(I-49\-EDI 15-18 I LIM 1 M IMOI B 199.7% I 95.0% 1 0.00 -I Yes, 99.1%1 95.0%1 0.00 I Yes, 98.2% I 95.0% I 000
% FOCs Rae. Within 48 Hours· UNE Loop (50+\- EDI 1 5-19 I L T M 1M' MO I B I n/a-' 95.0% 1 m-"'-..----r ------=--1 nJa , 95.0% I nJa I :----.-~ 9S_0%I nJa
% FOCs Ree. Within 5 Hours - Switch Ports - EDI I 5-20 I L , M 1 M 'MOl B I nJa '95.0% 1 nJa I -I-~ 95.0%--r nJal -~ nJa '950% 1- nJa
% FOGs Rae. WithinS Hours :Sim ResIBus LNP OiiiYf1:19)- EDi --- -.----s:21-TLT M , M 'MO' B-1 99Y.y,;-, 95:b%1 - o~~------vesI 98.9% I 95.0% , 0.00 , Yesa 99.9% , 950% I 0.00
%FOCsRee. Within SHours-Sim ResIBus LNPwloop (1-19)-EDI , 5-22 I L , M , M , MO' B I 98.7% I 95.0%1 O.OO--,-----vBSI97.6%i 95O%T-O:~-----vesl§§:2%T950% , 0_00
% FOCsRee. With,ii48Hours:LNPOnlv(2o+loops)-E'-DI-- ---.----s:23!LT M I M J Mol---sl -~1 95.0% I riJa--' 1 riJiII--9S0% , nJal =----.-ii/8T 9500/.--r nJe
% FOC"Ree. WItIliii 48 Hours ~LNP with loop (20+ Ioopsf·E5I , 5-24 , LIM 11.11 MO' B I nJa-1 95.0% I nJa , -. nJa --1 950%, nJa -\ I nJa 1- 95.Q%T nJa
% FOC,'Rae.wlthiii24HourS:LNPCompBus(1-19Iines)-EDI -,---s:25 , LIM I M I MO' B 1100.0% 1 94.0%1 oo~, Yes 1100.0% , 94.0% , 0.00 -\ -Yes 1100.0%' 94_0% I 0.00
% FOCs Rae. Within 48 Hours· LNP Comp Bus (20-50 lines)- EDI I 5:26 , LIM I M I MO' B I 100.0% I 95.0% 1 0.00 'Elase<10 I nJs-l 95.()%-T nJa' I nJa-T 95:ll%"T nJa
%FOCsRee:-NilQoti8ted-LNPCompBus(50+Iines)-EDI -------.----s:27 I LIM I M'1MOTBI 100.0% I 95.0% 1 0.00 I Base<10' 1000%, 95.0%1 0.00 I Base<1OT 100.0% I 95.0% I 0.00
%FOCs Ree. Neootiated - MBOS Related Services - EDI , 5-28 I LIM 1 M , MO I B I 100.0% , 95.0% I (5.~IBase<10 I 100.0%- I 95.0%1 (S.OOll Base<1OT 100.0% , 950%'1 (5.00
% FOCs Rae Withm24 Hours-Residence and Simple Business·Man. -J~9 I L , M , M I MOl UBI 99.4% , 94.o%-l-o~1 YeS! -99.7% 194.0% I 0.00--\ YiiS-'--99.7% I 94.0%1 0.00
%I'OCsRae. Within24Hours-ComplexBusiness(1-:200Lines)~Man. , 5='30 I L' M , M , MO I B I 89.5%-' 94.0% 1 2.00-1 Not 100.0%1 94.0%1 bOO, Yes-' 100.0%-r 94.00/,-, 0.00
% FOCs Rae Within 48 Hours - Complex Business (200+ Lines)- Man. , 5-31 I L , M , M , MO' B I nJa I 95.0% I nJa , -- -, ni", 95.0%' nJa' --I nJa I 95.0% r- nJa
% FOCs Ree. Within 24 Hours ~UNE Loop (1-49) - Man , 5-32 I L 1- M , M , MO 1 B I nJa n I 94.0% I nJa -, -----=----l nJa -1 94.o'/;-T nJa -\ I 100.0%-194.0% , (6.00
% FCCs Rae. Within 48 Hours - UNE Loop (50+) - Man. , 5-33 , L , M , M , MO' B I nJa I 95.0% I nJa , -. nJa \ 95.0%' nJa , - -I nJa ,- 95.0% I nJa
% FOGs Rae. Within 24 Hours - Switch Ports - Man. - I 5-34 , LIM , M I MO' B I nJa I 94.0% I nJa' -I nJa --1 940%1 nJa I I nJa 1- 94.0% I nJa
% FOCsRee. Wlthin24Hours-SimResIBusLNponfY(1:19j~MAN I 5=35 , LT M I M 1 MO' B I nJa I 94.0%1 nJa - -, I n/a , 94.0%, nJa 1------=----1' nJa ,- 94.0%' nJa
%FOCsRae.Witfiin24HourS~SimResIBusTNPwTooP(1-19)-MAN---- 15-36 1 L I M I M IMOI-Bl100.0% 194:o%l-~IBase<101 66.7% 194.0% 1 27.33 18ase<101 nJa-I-94.0% 1- nJa
% FOCs Ree_ Within 48 Hours - LNPOnIV (20+ loops)- MAN-- 1---s:31-I-C-r- M '~MO I B I nJa--' 95.0% I nJa I - -'1 nJal 95.0%1 nJa \ I nJa I 95.0% I nJa
% FOCsRec. wnhin 48 Hours-LNP Wiffiloop (20+ Ioops)-MAN -'-5-38 r L' M' M 'MO' B I nJa I 95.0%1 ~I I nJa---195.0%I nJa II nlaT95.0% I nJa
%FOCsRec~wrthin24Hours-LNPCompBusll:19Iines)-MAN , 5-39 1 L , M , M , MO' B I nJa I 94.0% 1 nJa -, ----=---1 nJa I 94.0%' nJa' I nJa 1 94.0%1- nJa
% FOCs Rae. Within 48 Hours - LNP Comp Bus 120-50 lines)- MAN , 5-40 I L , M , M , MO' B I nJa I 95.0% I nla' I nJa- ----I 95.0%' nJa' I nJa I 95.0% I nJe
% FOCs Rae. Neootialed - LNP Comp Bus 150+ lines)- MAN "1----s:41 ITT M I M 1 MO I-El-I nJ"----' 95.0% -I nJ-..---r--------=---1 100.0% , 95:o%T (S~OOlI Base<IQT "'a--'- 9S_0%' n/a
% FOCs Rae. Neootiated - MBOS -Related Services ~MAN , 5-42 , LIM I M I MO' B I nJa '95.0%' nJa , ---I nJa I 95.0% I nJa I I nJa '95.0% I nJa
% FOCs Ree. Within 6 Hours - xDSL-<:8pable Loops - LEX (1-20 Loops) I 5.1-01 I L , M I - 'MO I B I 100.0% , 95.0%J (5.001 I Yes I 100.0% I 95.0% I (5.00) I Yes I 99.5% , 95.0% I (4.48
% FOCsRee. Within 14 Hours-xDSL-capable Loops-LEX lOver 20 Loops) 15T-b2 I TIM' -TMO I s'1 nial 95.0% I nJa--1 I nJa I 95.0% I nJa 1 I nJa -T 95.0% I nJa
% FOCsRee.Wntlin6Hours-LineShalino-LE)(11::<!9Loops) 15_1-031· 1- 1 -TMOI B 1100.0% 195.0%1 15.00r-' Ves~-jbO.O%I 95.0iji,'T ISOO)\ -YiiSl100.00/~9S:o%TIS.00

Yes

Yes
Yes

Yes

Base<10
Base<10

Yes
Yes

Base<10

Yes

Yes

Y
N
Y
Y
N
N
Y
IY
N
N
N
IY
N
N
N
IY
IY,y
IY
,Y
IY
Y
Y
IY
Y
IY
'Y
Y

HIT

HIT
HiT

HIT

HIT
HIT

HIT

HIT
% FOCs Rae. Wllhin14Hours-LineShalina-LEx(Over49Loops) , 5.1-04' I - I - rMO 'El"'l ~ 95.0% J nJa -- -, -. nia----' 95O%T nJa , - --. nis---'- 95.0% I nJa
% FCCs Rae. Within 6 Hours· xDSL-capable Loops - EDI (1-20 LOOps) I 5. i:05 , LIM 1 - I MO' B I 99.7% 1 95.0% 1 (4.71\ -, Yes -I 100.0% , 95.0%"1 (5.00) "I Yes I 100.0% 1- 95.00/. -, (5.00
% FOCsRae. wntiiii 14Hours-XDSL-capable Loops-EDI (OVer 20 Loops) -T5.1-06' LIM 1 - IMO' B I nJa 195.0%. --iil-..----' -'-nJa '95.0% I nJa °T ------.--iiiilT95.0% 1- nJa
%FCCs Rae. Within 6 Hours -Line Shaling ~ EDiTI-49 Loops) '5.1:07 I - 1 - , - I MO' B I 99.4% , 95.0% I (4.42T""I----vBSI 100.0% 1 95.0% r (5.00)T Yes '100.0% r 95.0% , 15.00
% FOCs Ree. Within 14 Hours - Line Shalina - EDI (Over 49 Loops) ---~-oa 1 -'I - , - r MO I 8 I n/a I 95.0% I nJa I I nJa 1 95.0% I nJa , _-or nJa I 95.0% I nJa
% FUCs Rae. Within 24 Hours -xDsL-=i:apabie Lopps - Manual (1-49 Loops) I 5.1-09 1 LT- M 1 - 1 MO I 13 '1 100.0%1 95.0% I (5.ooT-' Base<10 I 100.0% I 95.0%T (5.00) 'Base<10T 100.()%T 95.0% I (5.00
%l'OCsRec.Within48 Hours-xDSL-capableLoops-ManuaIlOVer4§loopS) - I 5.1-10' L , M' TMO 1 Bl . "''-----' 95.0% , nJa I I -ii/B-T 950% , nJa I --:----r-~95.O%IIi7a

%FOCsRae.Within24Hours-LineSharina-Manual(149Loops) 'ST11 , - 1-- , - IMO' B 1100.0% 195.00/;-] (50(jj-' Base<fOl--iiTelI 95.0%1 nJa-T --~ nJa-1"9S.0%' nJa
%FOCsRee. Within 48Hours-LineShalina-Manual (Over 49 Loops\ 1 5.1~12 1 - 1 - 1 - 1 MO 1 B I nJa I 95.0%·1 nJ..--1 I rii,,----r 9S.0%"l nJa r r -iiiilT 95.0% I nJa
% FOGs Rae. Within "X:' Davs on ASR Reauests -Interconnection Fae. & Trks I 5.2-01 I L 1- L I - I MO' B I 92.30/0

00

] 95_0%1 2.1-' NOI~ 9S~O%T ---=1:3-----r-----vesT100.0% I· 95.0% I -5.0
%FOCsRee.Within"x"DavsonASRReouests·Unbundledbed~-Traris~~DSI-~2' L I L 1- IMO' 81100_0%' 95.0%1 -5.0-1 Ba5e<101 100.0%\95.0% , -5.0 rSase<1OT-iiiilT95.0% I nJa
% FOes Ree. Within "x" DaySon ASR Reauests - Unbundled Dad. Trans. - DS3 '5.2-03 I L , L , - 'MO I B 1 100.0% , 95.0% I -S.OI Base<fOl 100.0% 1 95.0%' -50 r Yes I 100.0% I 95.0% '1'- -5.0
% FOCs Ree. Within "x" Davs on ASR Reauests-Proiects ----- 152-04 I - 1 - , - 1 MOl - I 100.0% I 95.0%-( -5.01 Y~ 100.0% 1-95.0% 1 -5.0 r Ye.-----r100.0% ( 95.0% '-=S.O
Averaae Time to Return FOC (Hours)- Mach Rec'dNoLSC Intervention - LEX -lfj:Qr- r---=-r - l--=-T MO I - I 0.0 "'1'f;:;;;,;;;:::J nJ~ I 00 W;;;;:;;;:;;,I n/a I I 00 "',;;;,;:;,;':]- nJa
IAveraae Timeto Retum FOCIHours) - Mech Ree'd No LSCliilerventiori - EDI ---~2 I - I J - 1MO 1 - L....Q1 Wl,';',;;:1 nJa' I 0.3 1>;<;:;':1 nJa I I 0.2 ,;;";:;;>.:,,,- nJa

Y
Yes IY

IY
Yes IY

IY
Base<10 IY

IY
IY
IY

Yes IY
'Y

Base<10 Iv
Yes

HIT

HIT

HIT

HIT
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Overall
ReSult·
94%

SeP:-01I--Jul-ofVersion 1.7

AveraoeTimeto R:eeittu;;;rn1£(5(;]1Qiji~~~~~~F£~~~~illQ:~~~=h~~:l==l=~=~~~~=h::J~=1I~;~f~i~I~~~b~~~~~~~~~~g~~~~=~t~~~~~~~
AveraqefirnetoReturnF0G1Houri}-MechRec'SWIthLSClntervention-EDI 6-04 - - • "10 - 2.7 ;:;i;;.;:;;;:;; nla - - - To ~ nla - - 2.9 ~a
,Averaoe TIme to Return FOG Hours - Manuall Ree's and FOG's via FAX 6-05 - - - "10 - 6.7 :::;:;:;:::;:; nla - 7.6 :;:~ nla - 7.1 nla
Avaraoa Time to Return DSL FOG Hours - Mech Rae'd No LSC Intervention - LEX 6.1-{Jl - - • "10 - 0.0 ;;;:;;;;;;;;:: nla - 0.0 nla - 0.0 nla - - - I
Avera e TIme to Return DSL FOG Hours· Mech Rec'd No LSC Intarvention - EDI 6.1-{J2 • - - "10 - 0.2 <';';';::.';:;: nla • 0.2 :::,:,:: nla - 0.2 nla 1
,Avera e Time to Return DSLFOG Hours -MechRec'sWlthLSClntarvention-LEX 6.1-{J3 • - - "10 - 1.9 :,:;:;:;:;:;:; nla - 1.7 i;;;;·:;:;;;';:; nla - 2.0 ~':'Inla
AverageTImetoReturnDSLFOG Hours -Mech Rec'sWIth LSClntarvention-EDI 6.1-04 - - - "10 - 4.6 nla - 2.2 nla - 1.7 nla
Average Time to Return DSL FOG (Hours)·Manually Rac's and FOC'svia FAX 61-{J5 - - - "10 - 14,7~" nla - 0.9 nla - 1.4 nla
% Mt!Ich. Completions Returned Within One Day - LEX -- 'u__---. 7.1-{Jl I T--r---=-T L IMOTs 1~7% 1- 97.0%r-o:-OO I Yes - I 99.3% 197.0% 10:00'--'--~I 99.7% I 97.0%1 0.00
% Mech. Completions Returned Wifhin One Day-EDI 17.1-02 I L I - I L I MOl B I 98.4% I 97.0% I 0.00 I Yes'l 99.0% 1-97.0%TO:OO-IYes 196.7%'970% I 0.00

Yes IN
Yes IN

HiT
HIT

PercentReiects-LEX 1 9-01-1 --I - I - I MOl - I 47.0% (8':;';:;:;';:1 nla 1-·----146.0% 1,';:;:;';:;';:;I---nJa~ - '1 4U% 1:;:,';·:;';:·;:;,1 nla
Percent Reiects - EDI \ 9-02 I - I - I· - I "10 ,--:- 1 .'3'f'20/0~:.;:.';T;8T:I'----nJ~~_ - - L29.2% (:::;;:::;:;:;';L nla t I 27.0% H;;~;:':;:;;l nla
%Mech.ReiecisRetdwithin(jneHourofReC9iptinLASR-L~ '-10-{Jl I L I 1- IMO\sl 100.0% 197.0%1 (3.00) I Yes 1100.0% \-97.0%1 '13(6),-yeSll000%T97.0%' (3.00
%Mech.ReiedsRetd1NithinOneHourofRece;plinLASR~ --~ 10-021 CT"=-.---::--f/,\0ISI-98.B%-T97.00/0-\-(f75) I Yes 196.2% '-970% I (1.16\'-Yes 1100.0%T97.0% I (3.00
% ManuaiReleds Reed ElectrOnically and RetdWithln Five Hours 110.1-{Jll L I - I - I "10 I B I 98.1% I 97.0% I 0.00 I Yes I 99.3%'197.00/0-1'0.00~yeSl 99.40/~7.()%-' ().OO

Ves IY
Yes IY
Ves IN

HIT
HiT
HIT

%OrdersThatRecdSWBTCausedJeepardVNoti!icartOn-=TeopardiesPrevCalle.rR 10.2-01 ---::- -:- -=-'1.10 ::-- 1.'50/;;-:;;,:;:;:;:':]" nla - - 1:5%_ nla - 1.3% ;:;:;:;:;:;:;:; nla
% Orders That Reed SWBT Caused JeopardY Notificaiton - Facilities Jeopardies 10.2-02 - - - "10 - 1.3% ;:;:;:;;::1 nla - 1.3% nla - 1.4% ;:"q:';;;:;: nla - 1- I - I
% Orders That Reed SWBT Caused Jeooardv Notificalton - Other SWBT Caused Jeo 10.2-03 - - - "10 - 00% ,,;::':,:;:.:1 nla - 0.0% nla - 0.0% nla - I- 1 - 1
% Orders That Reed SWST Caused Jeooardv Nolificallon - CLECIEU caused Jeopa 10.2-04 - - - "10 - 2.6% g nla - 2.4% .:::::;: nla - 2.4% Ii:;:;:::;:,:::: nla - 1- I - I
Mean Time to Return Mechanized Reects Hours - LEX 11-01 - - - "10 - 0.02 nla - 0.02 !i;';:";,,,;,;: nla • 0.02 I"";:';;,;::,: nla I- 1
Mean Time to Return MechaniZed Reiects (Hours) - EDI 11-02 - - - "10 - 0.22 nla - 0.46 nla - 0.22 I'"":,:",,,;: nla
Mean TIme to Return Manual Re'eels REii:dvia LEX orE~ - 'HIT
Ave SWB-caused Jeo ard Notification Interval- Jeo ardies Prey Called Re·eds
Ave SWB-caused Jeo ard Notification Interval - Facilities Jeo ardies
,Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies
Ave SWB-causedJeopardy Notification Interval- CLEC7Eu Caused Jeopardies ----r 11:2-04 l---=-l·-=-T - I Mol---:--'I-"T6 ~}:';;;;;;·:;I nia ,- --I 1]j f.;:;;':;:;:;:;:1 nla 1 I 1.3 1:;';::",;,:,;'1 nla
Mechanized Provisioning Accuracy I 12.:01 I L I L I - 'Mo I p I 9B~1% 190.4% 1'(f8.(j7)T Yes I 96.9% \93.9% I 115.37) \- Yes--l 98.9% 1'94.5%1 110.72 Yes HIT
% Provisioning Accuracvfornon-fiowtihrouQh ordeiS --112.1:011 HI :. - I Mo 1'13-1 96.4%'195.0% I (345) I Yes I 98.2% \ -95.0%' 13.21I--,---yes--l 96.6% I 95.0% 1 11.64 Yes HIT
OrderProcess % FiowThroUgh-EASE I 13-01 I L I H I H I "10 I P I 952% I 90.4% I 117.'14) I Yes-I89:8% 1'91.2%-, 5.07-' FJOI' 86.7% 1 91.3% I 16.32 No MISS
Order Process % Flow Throuoh tiiUOuQhSORD DiStribution) - EASE - Resale POTS I 13-o1.1\---=-l--=--T:-' "10 I - I 95.2% f.':;:;';':';';:( nla I I 89.8%--1'8:';';:;'71 nla I I 86.7% k;:;:;:;';';'1 nla
drder Process % Flow Through (Throuoh SORD Distributiorl)- EASE - Specials ----r 13-01.2 I~ --=--T:-rM0 I ':-1 n/a ~,',;;:,:;'::I nla I L::jva 1;:;:;';:;:;,;:'1 nla I I 0.0% H;,::",,;;;;':I nla

MISSNo

dider Process % FlOw~ h '-hrou'hSORiYDiStribution'~ LEX -UNE
Order Process % Flow Thro h hrou h SORD Distribution - LEX - S ee
Order Process % FlOW Throu h Throu h SORD DislJibution - LEX - UNE Loo nla 60.7% nla
Order Process % Flow Thro h Throu h SORD Distribution - LEX - DSL Loo nla 92.1% nla
Order Process % Flow Throuoh IThrough SORD DislJibution) - LEX - Other nla 84.0% nla

Order Process % Flow Th h:LEX .-- 3,90
Order Process % Flow Through (Through SORD Distribution) - LEX - Resaie POTS nla

Cambos_
ials

OrderProcess%'FlOwThrough-EDI \ 13-03 I L I H I H I MO I P I 87.8% I 90.4% I 3.78 ,- No I 91.3% 191.2% I (0.14) ( Yes I 9H1% I 91.3% ( 2.27 No MISS
Order Process % FlOw Through (Through SORD Distributio"f.EDi'-Resale POTS -Tl3-03.11~ :.- 1"10 , - I 84.4% t,::,:;:;:;;;=::1 nla 1- --I 758% 1;:;":;';":::'1 nla 1 I 66.7% k;';;;';·';·';i1 nla

nla
nla

Order Process % FlOw ThrOUiili7fiirouqh SORD Distnbutioii)- EDi':DNE Loop 13-03A - - -' MO ---::- 76.2% :;-S'",;:;:;: nla -,-- 71.2% :';:;';:;:;:::; nla - 67.5% =1";:;;;::;:;;;' nla - - -
Order Process % Flow Throuoh hrouoh SORD Distnbution -EDI-DSLLoop 13-03.5 - - - "10 - 84.4% ::,:::::::,:;:, nla - 96.6% nla - 95.1% nla - - -
Order Process % Flow Throuoh hrouohSORDDistribution -EDI-Other 13-03,6 - - - "10 - 97.8% nla - 96.5%:::: nla - 99.6% nla - - -
Overall % LSR Process Flow Throu h-EASE 13.1-01 - - - "10 - 90.7% :';';'::;:;';: nla - 86.4% ;:;:;';:::;:.;'; nla - 81.3% ';:;.';';:;:;:.;: nla - - -
Overall % LSR Process Flow Throu h (Throuoh SORD Distiibution - EASE - Resale 13.1-01.1 - - - "10 - 90.7% ~ nla - 86.4% I:':':';';';';: nla - 61.3% I':,:;::;:;::,:, nla - - -
,overall % LSR Process FlowThrou ThrouohSORDDislJibution -EASE-Special 13.1-01.2 - - - "10 - nla ~ nla - nla nla - 0.0% nla - -
Overall % LSR Process Flow Throu h - LEX 13.1-02 - - - "10 - 50.1%;':,,:::,::::: nla - 50.9% ;:;';;;;;;':;:; nla - 53.3% :;:;:;.:::::::: nla - - -
Overall%LSRProcessFIowThrou h Throu hSORDDistiibution -LEX-ResaleP 13.1-02.1 - - - "10 - 55.9% ::::;':::':' nla - 52.5% nla - 57.5% nla· - -
Overall % LSR Process Flow Throu tvou h SORD Distiibution - LEX - UNE Com 13.1-02.2 - - - "10 - 46.6% II nle - 52.2% nla - 54.4% Ii::'::"::::: nla - - -
Overall%LSR Process Flow Throu h Throu hSORDDistribution -LEX-Soecials 13.1-02.3 - - - "10 - 5.6% nla - 0.0% I:::::::,:;:;:' nla - 5.9% ,:;.;::;:;;;:;:; nla
Overall%LSRProcessFlowThrouoh hrou hSORDDislJibution -LEX-UNELoo 13.1-02.4 - - - "10 - 24.0% nla - 28.5%II nla - 24.6%'::;::;:::: nla
Overall%LSRProcessFIowThrouoh Thro h SORD Distribution -LEX-DSLLoo 13.1-02.5 - - - "10 - 51.3% nla - 51.7% nla - 57.1% "":,, nla - - - 1
Overall%LSRProcessFlowThrouoh rou hSORDDistribution -LEX-Other 13.1-02.6 - - - "10 - 36.9% "'::::::1 nla - 34.2% nla - 37.9% nla - - -
Overali % LSR Process Flow ThrouQh - EDI 13.1-03 - - - "10 - 445% ;:" ::, nla - 47.4% nla - 54.8% nla - - - I
Overall % LSR Process FlowThrouQh (Through SORD Distribution) - EDI - Resale PC 13.1-03.1 - - -=- "10 • 72.3~ ',;.';;;;';:;;"1 nla - 67.1% h"".:":"":: nla - 77.5% t',:,';'::;:,J nla

Overall % LSRi'i0c8sSFiOWThroi.ih rou h SORD Distribution - EDI- DSL Loo ------ rva 00.170 .,:.,,:, rva
Overall % LSR Process Flow Throuoh (Throuoh SORD Distribution) - EDI- Other nla 58.5% ,;:;:,:;:;,;", nla
BilfinQAccuracv-CRiSUsaoeBlIIAudit·--- I 14-01 I - I - I - I CO I P -. 0.00% I 0.40';>';-1 (2.89) ,-Yes I 0.06% 10.30% I (2,39) I 'Yes' 0.00% 1lf'30"A> I (2.3 Yes HIT
BiilinoAccuracv:CABSUsaoeBiliAudit I 14-02 I - I - I - I CO I P I 0.00% I 0.00%--1 0.00 I Yes'-I 0.00% 10.00"%1 0.00 '--Yes I 000%"----0:-00% ,. 0.00 Yes HIT
Bil~no Accuracv - CRIS Bill Audll I 14-113'1 -T_, I - I CO ,-p--I O.llll% '--0.00% I o Oil ,- Yes I 0,00% I 0.00% 1 0,00 1 Yes 'r 0.00% 1 ll.()()% I 0.00 Yes HIT
% 01 Accurate and C'ompleteForrnatted Mech. BilisViaE51---- 115-01 I CT H I - I MoI-B-'1000% I 99lJ<>TI 0.00 I-Yes--I 100.0"/, I 99.0% I 0.00 '-Yes .100.0%'1'99.0% I 0.00 Yes IN HIT
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Aug-Q1Jul-Q1 Overall

I 1 I I I I I I SweTI I %Yes- 92% I '1 SweTI "Result
Descriotion PM Tler1 Tter2 TIElf3 Area PIB CLEC BenchmaJ1< Z-Value I Result CLEC BenchmaJ1< 94%

Version 1.7

% OIAccurate and COrTlIjleieFonnatted Mech. Bills Via BDT I 15'{)2 leT H I - I MO I B I 100.0% I 99.0% I 11.00) I Yes I 100.0% I 99.0% ,- (100)----.-YeSl100.0% I 990%-1 (1.00) I Yes IY I HIT
% of Billino Records Transmitted Correi:ilv------ I 16'{)1 I L , - I - I CO I B I 100.0%T950% I 15.00) I Yes I 100.0% I 95.0% I 15.00) I Ye'--I 100.0% 1 -- 95:0o/;-T IS.OO) I Yes IY I HIT
BUll Com leteness HIT
Service Order Postin - CABS
Service Clfder Postin - CRIS
Mechanized Electronic Billine Tlmellness EDllWholesale BiO HIT
MechanizedEledronicBillino-Timeliness BDT(Wliolesale Bill) -r-18'{)2 I L I HIM I MO I B I loo.0%T--95.0%I (500) I Yes 1100.0% I 95.0% I (5.00) I Yes I 100.0% I 95.0% I (5.00) I Yes IYI HIT
balf Usa e Feed Timeliness HIT
LSC Grade of Service IGOS) - Dallas HIT
LSCGrlideOfSeniice GOS -- Alliance HIT
LSC Grade of Service IGOS) - Galewav HIT
LSC Grade of Service (GOS) - Arbors I 22-04 -I----=-T H I - I CO I P I 96:5% I 79.9% I (56.74) I Yes I 97.4% I 80.7% I (60.74) 1- -ye.--r 97.9% I 72.8% I 172.86) I Yes 1- I HIT
0/0 BusvintheLSC-Dallas ------ I 23'{)1 1:-1- L I - I COTPl 0.00/0 -1-580/0 I (26.09) I Yes I o.O%-T--SO% -T--129:HlT- Yes I 00% I 3.2% I (1785) I Yes 1- I HIT
% Busv in the LSC - Alliance I 23'{)2 I I L I - I-CoTpl 0.00/0 I 5.8% I 136.62)1----Ye5I 0.00/0 I 6.0% r 138.93) I Yes I 0.0% I 3.2% I 12S.22) T Yes 1- I HIT
0/0 Bus In tti,'-LSC - Gatewa HIT
% Busv in the LSC - Arbors HIT
LOC-GradeofServlce-Maintenance I 2S.{)11---::----r-I-i-r--::-rCOTPl 79.9% I 76.7% I (21.00) I Yes I 80.7% I 78.40/0 I (1610) I Yes I 72.8% I 68.S%I(24.48) I Yes 1- I HIT
LOGGradeofServlce-Provisionino-DSL I 25.{)2 I 1 H I I CO I B I 94.3% I --90.0% I (4.31) I Yes I 91.1% I 90.00/0 I <1.07) I Yes I 90.8% I 90.0% I (0.82) I Yes IY I HIT
LOG Grade of Service - Provisionino-{)ther I 25-03 1:1 H I:--rco r-n 92.6% 1-90.0% I (2.58) I YeS! 91.9% I 90.0% I (193) I Yes-" 92.7% I 90.0% I (2.70) I Yes IY I HIT
% Bus in the LOG - Maint"nance ------ HIT
% Busv in the LOG - Provislonino-DSL HIT
% Bus in the LOC - Provisioni -{)the-r----- HIT
Mean Inslall. Interval-Field Wor1<-Res. HIT
Mean Install. Interval-Field Wor1<-Bus. HIT
Mean Install.lnlerval-No Field Wor1<-Res. I 27'{)3 r HT H I H I MOl P- I 0.07 I 0.63 I (31.72) I Yes I 0.09 --I-D.65I (35.55) I Yes I 0.16 I 0.71 I 120.83) I Yes 1- I HIT
Mean InStall.lnteiViil:No FieldWor1<-Bus. I 27.{)4 I H I H I H I MO I P I 0.09 I 0.74 I (7.99) I Yes I 0.08 -T----o:71I (7.57) I Yes -r 0.17 I 0.66 -1- (4.82) I Yes 1- I HIT
Mean Install. InterVal-Field Wor1<-UNEs I 27'{)5 I H J H I H I MO I f> I 2.8 I 3.5 I <1.69) I Yes I 3.3" -r-3:4--T (0.38) I Yes I 3.2 I 3.5 I (1.12) I Yes 1- I HIT
Mean Install. Interval-NoField Wor1<- UNEs HIT
% Install. within Cuslomer Reouested Due Date-Fieid Wor1<-Res. HIT
% Install. wiltlin Cuslomer ReQuested Due Dal,,-:riiildWor1<-Bus. I 28'{)2 I - I - I - I MO I P I 97.1% 193.8%1 12.08f--l-----ve81 93.3% 193:5%I([;21-r Y"'l 97.8% T942%1 (2.94) I Yes 1- I HIT
0/0 Install. within ClJiiiomer Reouested Due Dale-No Field Work:Res. I 28.{)3 I"'-=-T - I - I MO I P I 99.9% I 99.7% I 14.22) I Yes - I 100.0% I 99.6% I (5.21\ I Yes I 100.0% I 99.7% I 15.26) I Yes 1- I HIT
% Inslall. within Cuslomter Reouested Due Dale-No Field Wor1<-Bus. I 28-04 I :-1 - I - I MO I P I 99.9% 1 99.7% I (1.88) I Yes I 99.9% 1-99.7%-T 11.80) I Yes 1 99.9% I 99.7% I (1.52) I Yes 1- I HIT
% Inslall.withinCuslomterReouestedDue Dale-Field Work:UNES 1 2s:6S-l---=-T - I - I MO I P I 94.0% 1 92.3% I (079) I -Ye~ 94.5% I 91.5%1 (1.61\ I Yes I 91.3% I 92.2% I 0.58 I Yes 1- I HIT
% Inslall.within CuslomerReauested Due Dale-No FieldWor1<-UNEs I 28-00 I-~-T - I - I MO I p I 99.5% 199.7%1 1.56 I -Ye5I 99.s%-T9~1.04 T Ves r 99.8% I 99.7% I (0.23) I Yes 1- I HIT
% POTSIUNE-P InstaUs Conlirmed b FOC within CRDD - Resale - Field Work nla
% POTSIUNE-P Inslalls Conlirmed b FOG within CRDD - Resele - No Field Wor1< nla
% POTSIUNE-P Installs Confirmed by FOG within CRDD - UNE Combo - Field Wor1< nla
% PQTSIUNE-P Installs Confirmed b FOG within CRDD - UNE Combo - No Field W nla
% SWBT Missed Due Dales - Field Work-Res. (6.02
%SWBT Missed Due Dales-Field Work-Bus. I 29-02 I H I H I H I MO I P I 2.5% I 5.4%, (2.17\ I Yes-l 6.0% , 5.60/. -r 0.35 I Yes I 22% I 5.7% I 12.92

Yes
Yes

HIT
HIT

%SWBT Missed Due Dales-No FieldWor1<-Res. I 29.{)3 I H I j-j-I-Hi-Mol-p-I 0.07% I 0.36%1 /5.09) I Yes I 0.11% I 0.40% I 14.90) I Yes I 0.04% 1029% I (5.09
% SWBT Missed Due Dales - No Field Wor1<-Bus-.
% SWBT Missed Due Dales - Field Work-UNEs

Yes
Yes
Yes

HIT
HIT
HIT

% SweT Missed Due Dates-No FieldWork-UNEs I 29.{)6 I frr H I H-I MO If> I 0.40% I 0.37% I 029 I -YiiSI 0.41% 10.39% I 0.21 I Yes I 0.51% I 0.30% I 2.13
%SWBT Missed Due Dates Due to [OF - Res. I 3Q.{)1 I -T I - I MO I P I 1.9% I 4.0% I 12.98) I Yes I 5.5% I 450/0 r 1.60 I Yes I 1.2% I 4.7% I (4.61
% SWBT Missed Due Dates Due to LOr - Bus. - ------- I 3Q.{)2T----=-T - I - I MO I P I 1.4% I 3.1% I (1.61\ I Y"s ---I 2.5% I 3.4% I (1.06) I Yes I 1.6% I 3.7% I (2.08
% SWBT Missed DUe Dates Due to LOF-:uNES--
% SWBT Missed Due Dales Due 10 LOF - Res. > 30 Davs

No
Yes
Yes
Yes
Yes

HIT
HIT
HIT
HIT
HIT

% SWBT Missed Due Dates Due to LOF - Bus. > 30 Davs I 30.{)5 I - I - I - I MO I P I 0.0% I 11.4% I 10.72) I Base<10 I 8.3% I 7.7% I 0.09 I Yes I 0.0% I 15.20/0 I (1.04 Base<10
% SWaT Missed Due DiltesDue to LeI' :UNEs > 30 Days I 3Q.{)6 I - I - I - I MO I P I nla I 6.4% I nla I I 0.0% I 5.6% I 10.55) I Base<10 I 0.0% I 6.2% I (0.73 Base<10
%-SWBT Missed-Due Dales Due to LOF - Res. > 90 Days I 30.{)71----=-T - I -:--n.IDTp"l 0.0% I 0.0% 1 0.00 I Ye51 o.O%-I-----o:o%T 0.00 I Yes 1 0.0% I 0.2% I (0.12 Yes HIT
%SWBT Missed Due Dates Due to LOF - Bus. > 90 Do s------
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Davs

8ase<10
BaSe<TIi"

Ava. Delay Days due 10 LOF - Res. I 31'{)1 I - I - I - I MO I P I 4.1 I 10.3 I (2.43) I Yes. 7.4 I 10.1 T (1.85) I Yes I 8.3 I 9.9 I (0.51 Yes HIT
Ava. Delav Davs due 10 LOF-Bus. I 31'{)2 I - I - I - I MO I P I 9.3 I 12.4 I 10.44) I Base<10 I 15.2 I 11.4 I 1.07 I Yes I 4.0 I 17.5 I (1.41 8as8<10
Ava. Delav Deys due 10 LOF-UNEs 131'{)3.-=-T--I:I-Mel--p-l nla I 10.81 nla-I~-3.4 110.4 I (1.41lIBase<101 9.5 11f:8T(044 Bese<10
Av . Dele-De stOrSWBTCaused Missed Due Dales - Res.-Field Work 0.13
Ava. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Wor1< (0.67

Yes
Base<10

HIT

Ava. Delay DavsforSWBTCaused Missed OUe Dates-Res.-No FieldWork --I 32'{)3 I M I - I-CTMOTTl 8.3 I 6.2 -I 0.29 )8ase<101--1:9 I 4.8 I 1.22 I Base<101 3.5 I 6.:2-. (0.51 Base<10 ••
Ava. D"lav Davs forSWSTCiiused Missed OUe Dates: Efus.-No FieldWoil< I 32-04 I M I - I LIMO I P I 15 I 9.5 I (0.74) I Base<101 3.5 I 5.8 -r (0.49) I Base<lOl 1.0 I 6.2 I (0.80 Base<10
Ava. Delay DaysforSWBTCaused Missed Du" Dales-UNEs-FieIdWork I 32'{)5 I M I - I LIMO I P I 1.8 I 6.6 I (0.91) I Base<101 2.3 I 6.3 I (0.82) I Base<101 1.0 I 8.0 I (0.63
Av . Dela Va s for SWBT Caused Missed Due Dates - UNEs-No Field Work
% Trouble Re rts Within 10 Da s of Install. - Res.-N&T Orders-Field Wor1<
% Trouble Reports Within 10 Davs of Install. - Bus.-N&T Orders -Field Wor1<

Bese<10
Yes
Yes
Yes

HIT
HIT
HiT

% Trouble Re rts Within 10 be s of Install. - Res.-N&f Orders ·No-FieidWork
% Trouble Reports Wilhin 10 Davs of Install. - Bus.-N&T Orders -No Field Wor1<

Yes
yes

HIT
HIT
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Version 1.7 . Jul..(J~ , ,Au9"91 Sa jC.()1 ' •..• , .•. OVerall
... '". .) SWBTI %Yes- 92% 'swerJ. %Yes- 91% ' .. 'SWBtr %Yes- 91% Result

, ... > ·Oescrit>tion.·' PM ITIAf TIer 2 T0er3 I...,..." PIB ('"Fe:, Benchmar1< Z-Value ReSuk I>CLEC I3EII1i:hrn8r1< Z-Value ResUk CLEe Benchmar1< z-Ii~1uil Rtl$utt" Iz 94%
% TroubleRe rts Within 10 Da s of Install. - Res.-e Orders-Field Work 35-05 H H H MO P 0.0% 6.3% 0.58 Base<10 0.0% 6.1% 0.51 Base<10 0.0% 6.5% 0.64 Base<10 -

% Trouble Re rtsWlthinl0Da s of Install. - Bus.-C Orders -Field Work 35-06 H H H MO P 6.3% 3.4% 0.61 Yes 26.7% 3.8% 4.43 No 11.8% 4.8% 1.39 Yes HIT

% Trouble Re rts Within 10Da s of Install. - Res.-e Orders-No Field Work 35-07 H H H MO P 0.6% 1.7% 7.67 Yes 0.5% 1.4% 6.89 Yes 0.8% 1.5%' 5.44 Yes HIT

% Trouble Re <Is Within 10 Da s of Install. - Bus.-C Orders-No Field Work 35-08 H H H MO P 1.6% 1.4% 0.48 Yes 1.4% 1.5% 0.42 Yes 2.4% 1.5% 2.60 No HIT

% Trouble Re rtsWrthin 10 Da s of Install. - UNE-N&T Orders-Field Work 35-09 H H H MO P nla 4.1% nla - nla 4.2% nla nla 4.3% nla

% Trouble Re rts Wrthin 10 Da s of Install. - UNE-N&T Orders -No Field Work 35-10 H H H MO P nla 5.5% nla nla 6.4% nla nla 7.1% nla

% Trouble Re orts Within 10 Da s of Install. - UNE-e Orders-Field Work 35-11 H H H MO P 4.7% 5.1% 0.23 Yes 6.3% 5.3% 0.66 Yes 4.5% 5.8% 0.83 Yes - HIT

% TroubleRe fts Within 10 Da s of Install - UNE-C Orders-No Field Wor!< 35-12 H H H MO P 1.5% 1.7% 1.01 Yes 2.1% 1.4% 3.61 No 2.0% 1.5% 2.06 No MISS

% UNE-P Trouble Reoorts On The Com letion Date 35.1-01 - MO 1.0% .:~ :::::,::;: ::i nla 1.5% :::::'::::::::::: nla 1.3% :: ~ :':::;::i: :;,: nla -
% No Access - Field Work - Res. 36-01 - MO P 2.0% 2.0% 0.17 Yes 2.5% 2.6% 0.16 Yes 4.1% 2.8% 2.12 No HIT

% No Access - Field Work - Bus. 36-02 MO P 2.8% 1.7% 1.38 Yes 0.6% 1.6% 1.76 Yes 1.6% 1.8% 0.30 Yes HIT

% No Access - Field Work - UNEs 36-03 MO P 2.4% 1.9% 0.46 Yes 2.8% 2.3% 0.44 Yes 0.8% 2.5% 1.82 Yes HIT

Trouble Re rtRale - Res. 37-01 - H MO P 2.5% 3.2% 8.30 Yes 2.0% 2.9% 12.47 Yes 1.8% 2.6% 11.66 Yes HIT

Trouble Re rtRale- Bus. 37-02 H MO P 1.0% 1.2% 6.09 Yes 1.1% 1.2% 2.74 Yes 0.9% 1.0% 254 Yes HIT

Trouble Re rt Rale - UNE Looo and Port Combinations 37-03 H MO P 1.5% 2.8% 19.18 Yes 1.4% 2.5% 17.14 Yes 1.3% 2.3% 16.43 Yes HIT

TroubleRe rt Rate Net of Install. & Reoeat Rots. - Res. 37.1-01 H H MO P 1.8% 2.7% 10.65 Yes 1.3% 23% 14.07 Yes 1.1% 2.1% 15.20 Yes HIT

Trouble Re rt Rale Nel of Install. & Reoeat Rots. - Bus. 37.1-02 H H - MO P 0.8% 1.0% 5.05 Yes 0.9% 1.0% 2.78 Yes 08% 0.9% 1.86 Yes HIT

Trouble Re rt Rale Net of Install. & Reoeat Rots. - UNE Looo and Port Comb. 37.1-03 H H MO P 1.2% 2.3% 16.99 Yes 1.1% 2.0% 15.16 Yes 1.0% 1.8% 14.57 Yes HIT

% MissedRe air - Res.-Dispatch 38-01 H H H MO P 2.2% 5.2% 4.75 Yes 2.4% 4.9% 3.94 Yes 1.9% 6.2% 5.96 Yes - HIT

% MissedRe ir - Bus.-Disoatch 38-02 H H H MO P 7.1% 12.6% 4.43 Yes 8.6% 12.4% 2.93 Yes 10.3% 13.2% 2.02 Yes HIT

% Missed Re air - Res.-No DisDatch 38-03 H H H MO P 0.0% 0.5% 0.47 Yes 5.9% 0.4% 4.68 No 2.4% 0.6% 1.43 Yes HIT

% Missed Re air - Bus.-No Dis atch 38-04 H H H MO P 6.7% 1.5% 2.20 No 0.0% 0.4% 0.25 Yes 3.6% 1.9% 0.65 Yes HIT

% Missed Re air - UNEs - Dis atch 38-05 H H H MO P 4.8% 6.1% 1.71 Yes 4.2% 5.8% 2.19 Yes 6.4% 7.0% 0.82 Yes HIT

% Missed Re air - UNEs - No Dis atch 38-06 H H H MO P 1.7% 0.5% 1.25 Yes 0.0% 0.4% 0.43 Yes 2.1% 0.7% 1.14 Yes HIT

Recei t to Clear Duration - Res. -Affectina Service-Disoatch 39-01 H H H MO P 16.6 36.5 5.51 Yes 13.7 31.9 5.73 Yes 15.3 26.1 4.55 Yes HIT
Racei t 10 Clear Duration - Bus.-Affectinn Service-Dis atch 39-02 H H H MO P 12.0 14.9 1.38 Yes 9.6 14.7 1.88 Yes 11.4 14.5 1.00 Yes HIT
Recei t to Clear Duration - Res.-Affectina Service-No Disoatch 39-03 H H H MO P 2.3 5.7 0.37 Yes 10.9 6.5 0.62 Yes 5.3 5.3 0.01 Yes HIT
Recei t to Clear Duration - BUS.-Affectina Service-No Dis atch 39-04 H H H MO P 11.7 8.6 0.08 Yes 3.4 6.0 0.19 Base<10 6.1 5.4 0.34 Yes HIT
Recei t 10 Clear Duration - Res..Qut of Service-Dispatch 39-05 H H H MO P 12.3 17.9 9.35 Yes 11.6 15.5 5.67 Yes 11.4 16.6 8.73 Yes HiT
Racei t to Clear Duration· BUS..Qut of Service-Dis atch 39-06 H H H MO P 9.4 10.9 1.02 Yes 8.9 10.6 0.72 Yes 8.6 9.9 1.53 Yes - HIT
Racei t to Clear Duration - Res.-Out of Service-No Dispatch 39-07 H H H MO P 3.0 4.9 1.16 Yes 2.7 4.6 0.27 Yes 6.2 5.1 0.38 Yes HIT

Racei I to Clear Duration - BUs..Qut of Service-No Dis atch 39-08 H H H MO P 6.0 3.4 1.34 Yes 8.1 1.9 3.32 Base<10 6.1 5.0 0.19 Yes HIT
Recei t to Clear Duration - UNEs-Affectina Service-Dis atch 39-09 H H H MO P 13.9 34.3 7.79 Yes 13.3 30.1 7.39 Yes 13.8 26.7 6.11 Yes HIT

Recei t to Clear Duration - UNEs-Affectino Service-No Dis atch 39-10 H H H MO P 2.8 5.8 0.24 Yes 6.9 6.5 0.05 Yes 5.3 5.3 0.01 Yes HIT

Racei t to Clear Duration - UNEs.Qut of Service-Dispatch 39-11 H H H MO P 14.5 17.0 3.07 Yes 11.0 14.8 3.62 Yes 13.2 15.7 3.59 Yes HIT

Recei I to Clear Duration - UNEs.Qut of Service-No Dispalch 39-12 H H H MO P 7.3 4.8 1.78 No 5.1 4.4 0.14 Yes 3.6 5.1 0.65 Yes HIT
% Out of Service Less than 24 Hours - Res. 40-01 M - MO P 95.8% 88.2% 7.57 Yes 95.8% 92.4% 3.90 Yes 95.3% 90.9% 4.46 Yes HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M - MO P 97.0% 95.4% 1.78 Yes 97.6% 96.0% 1.76 Yes 98.3% 95.5% 2.79 Yes HIT

% Out of Service Less than 24 Hours - UNEs 40-03 M - MO P 91.0% 89.0% 1.71 Yes 95.4% 92.8% 2.61 Yes 93.4% 91.5% 1.80 Yes HIT

% Repeat RepOrts - Res. 41-01 H H H MO P 5.2% 10.6% 5.35 Yes 5.0% 11.2% 5.90 Yes 6.3% 11.2% 4.46 Yes HIT
% Repeat RepOrts - Bus. 41-02 H H H MO P 8.2% 8.7% 0.35 Yes 11.9% 10.1% 1.39 Yes 7.7% 10.5% 1.89 Yes HIT
% Repeat Reports - UNEs 41-03 H H H MO P 9.9% 10.4% 0.54 Yes 8.3% 11.0% 2.48 Yes 105% 111% 0.55 Yes HIT

AY · Instell. Interval - VGPL 43-01 H H H MO P 5.1 10.0 2.63 Yes 5.7 7.6 5.18 Yes 6.6 7.8 1.62 Yes HIT
Ay · Install. Interval - DSL 43-02 H H H MO P nla nla nla nla nla nla nla nla nla
Ay · Install. Inlerval • DDS 43-03 H H H MO P nla 4.3 nla nla 10.3 nla nla 3.4 nla -
Ay · Install. Inlerval - DSl 43-04 H H H MO P nla 7.9 nla - 2.0 5.5 1.33 Base<10 nla 6.1 nla
Ay · Install. Interval. DS3 43-05 H H H MO P nla 1.0 nla nla nla nla nla nla nla -
AY · Install. Inlerval - ISDNlBRI 43-06 H H H MO P 4.5 5.5 1.39 Yes 48 9.4 1.98 Yes 5.1 8.9 143 Yes HIT

AY Install. Interval - ISDN/PRI 43-07 H H H MO P 10.7 19.5 5.14 Yes nla 47.5 nla - 8.0 13.3 1.55 Yes HIT

AY · Install. Interval - ISDNlCombo 43-08 H H H MO P nla 5.5 nla - nla 9.4 nla nla 8.9 nla

% Installations Com leted W1thin 20 Da s-VGPL 44-01 MO P 96.5% 96.3% 0.09 Yes 99.7% 95.2% 4.12 Yes 99.4% 94.5% 2.85 Yes HIT
% Installations Com leled Within 20 Da s-DSL 44-02 MO P nla nla nla - nla nla nla - nla nla nla -
% Installations Com leted W1thin 20 Da s-DDS 44-03 MO P nla 100.0% nla - nla 66.7% nla nla 100.0% nla

% Installations Com leted W1thin 20 Da s-DSl 44-04 - MO P nla 100.0% nla - 100.0% 95.2% 0.22 Base<10 nla 85.7% nla
% Installations Com eted W1thin 20 Da s-DS3 44-05 - MO P nla 100.0% nla - nla 100.0% nla nla nla nla
% Installations Com teted Within 20 Da s -ISDNlBRI 44-06 - MO P 93.4% 96.1% 0.98 Yes 94.7% 94.0% 0.12 Yes 100.0% 92.3% 1.19 Yes - HIT

% Installations Com eted Wrthin 20 Days - ISDNIPRI 44-07 - - MO P 100.0% 83.5% 4.30 Yes nla 99.3% nla 100.0% 94.9% 1.13 Yes HIT
% Installations Com eled Within 20 Days - ISDNICombo 44-08 - - MO P nla 96.1% nla - nla 94.0% nla nla 92.3% nla
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H MO P 2.8% 1.4% 1.58 Yes 0.3% 3.8% 351 Yes 0.5% 2.3% 1.61 Yes HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H MO P nla 0.9% nla nla 0.4% nla nla 0.4% nla
% SWBT Caused Missed Due Dales - DDS 45-03 H H H MO P nla 20.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dales - OS1 45-04 H H H MO P nla 0.0% nla - 0,0% 0.0% 0.00 Base<10 nla 14.3% nla
% SWBT Caused Missed Due Dates - DS3 45-05 H H H MO P nla nla nle - nla 0.0% nla nla nla nla
% SWBT Caused Missed Due Dates - ISDNIBRI 45-06 H H H MO P 7.2% 11.8% 1.13 Yes 0.0% 16.3% 2.11 Yes 0.0% 17.1% 2.12 Yes HIT
% SWBT Caused Missed Due Dates - ISDNIPRI 45-07 H H H MO P 0.0% 0.0% 0.15 Yes nla 0.0% nla 0.0% 2.5% 0.79 Yes HIT
% SWBT Caused Missed Due Dates - ISDNICombo 45-08 H H H MO P nla 11.8% nla nla 16.3% nla nla 17.1% nla -
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IAvg. Delay Days for SWBT Caused Missed Due Dates - ISDNlPRI
Ava Delay Days for SWBT Caused Missed Due Dales - ISDN/Combo

% Missed Due Dales Due 10 LOF > 90 Davs· DSI

MeanTIme to Reslore - DSL - No Disoatch

MeanTime-Ie-Restore - VGPL - Disoatch

HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT

Overall
.Result

94%

Yes

Yes

No

Yes

Yes

Yes

Yes
Yes

Base<1Q

Base<10

Base<10 "-

Sep-01

nla I nla

2.0 I _nla
"iiial---riiii

nla I nla
4.4 I nla

nla I nla

00% I nla

2.7% I nla

nla I nla

52 I ---"'~
"iiial---riiii

1.5% I nla

nla I _nla
iihlTIiia

0.0% I nla

1.5 I nla

1.0 I nla

0.0% I nla
nla nla

nla 1-- nla

~

nla nla
00% nla
6.0 nla

nla I nla

0.0% I 0.00

4.0 I-~

~

nla nla
0.0% nla
0.0% nla

0.8 0.28
0.4 nla
0.8 nla

11.9% to.65

00% I _nl~

~

7.0 I (0.34

nla nla
4.4 n/a
15.4 (1.89

0_8 nla
0.3 nla
nla nla

3.0 I nla
1.9"""TIiiii

3.9 1- nla
~

5.3% I nla

20.71- ilia

nla I nla
1~

0.1% I (0.39
0.0% nla
0.0% nla
0.0% nla

nla I nla

6.4 I nla

8.8 I (1.16

0.0% I nla
3.6% I nla
1.0% I 2.91

5.3% I o.n
~

~8.6% I ...Jl@
~

SWBTI I %Yes- 91% I
8eilchmat1< Z-Value I

nla

nla
nla
nla
iTa

nla

nla

nla
iiiB

nla
nla
iiiB

nla

nla
iiiB

nla

nla
iiiB

nla

nla

nla
nla
nla
nla
iiiB

nla

nla
iiiB

nla
iiiB

nla

nla

nla

nla
nla
iiiB

nla
nla
2.0

6.1

nla

nla
nla

nla

nla
nla

nla
iiiB

nla

nla
iiiB

2.1

nla

nla
iiiB

1.2
iiiB
nla

n%

0.0%

0.0%

3.7%

nla
jj]%

9.1%
jj]%

I CLEC

Yes

Yes

Yes

Yes

Yes

Yes

Yes

91%

Result

Base<10

Base<10

Base<10

Base<10

Base<10

nla
iii;;

nla

nla
nla

nla

nla

0.58

nla

nla
nla
nla

nla

nla
nla

nla

nla

nla

nla
iiiB
nla

nla

nla

nla

nla
n;;;

nla
nla

nla
nla

nla

2.25

0.59
nla
nla
1.10

0_54

nla

nla

nla
nla
nla

1.54
nla

nla

nla
nla

nla

nla
iii;;
0.42

nla

nla
nla

nla

nla
0.39
nla

0.43

nla
iii;;

0.00

1.09
nla

0.33
"iiia

O/OYes-

Z-VaJue

nla
9.0

3.0%

5.1%

0.3
0.4
nii

6.9

nla
nla

0.0%
0.7%

2.5

nla
9.ii

nla

0.1%

0.0%

0.0%

nla
0.0%
6.0

nla

16.8

0.0%

4.1%

2.5
7.4

nla

4.8
nla

nla

nla
0.0%
jj]%

n/a

Aug..()1

1.2
12
12

12.ii%

0.0%
0.0%

5.2

7.4

nla
5.2
5.7

0.0%

0.7%

1.6

9.8
2.6

nla

3.4
n;;;

nla

1.1%

0.0%
Iiia

0.1%
jj]%
jj]%

4.1%
1f.1%

10.0%
D.1i%

SWBTI

Benchmst1<

1.8% I nla I I nla

1~ I ~ I I ~

..li...J ~n1al . ---T-----'Jl'!
~

..!.Jl.....l __11/.a. L - .-r nla
~

nla nla
4.5 nla
3.8 Base<10 4.0

2.6 I nla I . • nla

6.1% I nla - I I nla

0.5% I nla I I n/a

Jul-D1

3.4 I nla I I nla

0.0% I nle I I n/a

n/a I nla I I nla

~
.2 nla - nla

0.2 nla - nla
nla nla - nla

0.0% I 0.00' -, Yes I nla

O~a L - ---r_nla
~

4.5 I nla I r nla

nla I nla I -~ nla

~
a nla - nla

0.0% nla - nla
nla nla - nla

nla I nla -or -T nla

0.2% nla
0.0% nla
0.0% 0.0%

8.6 I 1.18 I Base<10 I 3.1

_nla I_ nla 1 , I. nla
~

1.1 0.2
1.1 nla
1.1 nla

10.6% 4.8%

3,2 L_ nla 1_ - I_nla
~

nla I -----"La L - -, nla
~

nla I nla I I nla

7.5 I (1.881"1 v•.----. 4_6

0.0% I 0.00 I Yes I 0.0%

~ L_----"'a L -I nla
~

0.0% I nla I I nla

0.0% I nla I I nla

2.6 I ..JQ,9B) I Ba",,<tOT 0.3
~

~
a nla - nla

0.0% ilia - nla
nla nla - nla

nla I nla I I nla

I"l!L..l-------"'L 1----,------1 __ nla
~

1.3% I nla I I nla

nla I nla I I nla

nla I nla I -~ nla

1.0% I (1.471 I Yes I 0.8%

5~~J~
~

~ I----'------J--"'-a_
~

lU'lL L {l·08)-l_ Yes T 8.7%
~

nla
nla

nla

nla

nla

nla

nla
nla

nla
iii;;

0.00/.

0.5
iiiB

nla
iiiB
nla

nla
nla

nla

nla
nla

nla
0.0%

nla
n;;;
3.0

12.6

nla
nla

nla

nla

nla

nla
nla

3.1

nla

nla

nla
nla
nla

nla
nla
nla
nla

nla
m

nla

nla

nla
nla

nla

nla

nla

nla
nla
nla

nla
nla

0.0%

nla
n;;;
nla

222%

0.0%

2_9%
2.T%

P

P
P
P
P

P
P

P
P
P

P
P

P

P
P

P

P

P

P
P

P
P

P

P
P

P

p
p
p

P

P

p

P
P
P

P

P
P
P

P

P
P
P
P

P

P
P

P

P

P
P

P
P

P
P

P
P

P

P

P
P
P

P
P
P
P

MO

MO
MO

MO

MO

MO

MO
MO
MO

MO
MO
MO

MO

MO

MO
MO

MO

MO

MO
MO

MO

MO
MO
MO
MO

MO
MO
MO

MO

MO
MO

MO
MO

MO
MO

MO

MO
MO
MO

MO
MO

MO

MO
MO

MO
MO

MO

MO

MO

MO

MO
MO

MO

MO
MO
MO

MO
MO

MO

MO
MO

MO
MO

MO
Mci

MO

L

H

H

H

H

H

H
H
H
H

L
r

H
H
H

H
H

H

H

H
H

H
H
H
H

H

H

H

H

H

H

H
H
H
H

H
H
H

H

H
H

H
H

H

H

H

H

H
H

H
H

H

H

M

H

H
H
H
H

H

H
H

H

M

H

H
H
H

H

H
H

-

M
M

M
M

M
M

H

H

H
H

H
H
H
H

ITI... ITIerzITier3IAreal pJR I ~I F~

47-18
47-19

47-21

47-15
47-'i6
47-17

47-11
4n2

47-05
4'T.ii6

46'{)8

48.{)6

52-10

48.{)7
48::Qa
4g:if1

47·20

52'{)9

49'{)5
49-ii6

52'{)1

49'{)2
49'{)3

52-11
52-12
52-13

47-iJ7

47-22

52'{)3
52-ii4

47'{)9
47=10

49-07
49'{)8

48.{)4

52-14
52:T5
52-i6
53-01

52.{)6

49.{)4

52'{)5

46'{)3

47.{)8

48'{)5

4B.{)2

4a:03

52-07
52-Oa

47-13

53'{)2

47-14

47'{)1

52'{)2

47·23
47-24
46=01

46-02
46'{)1

p,.

47'{)2
4M3
47-04

46.{)4

46=Os
46.{)6

46=07

% Repeal Reports - DSL

% Missed Due Dates Due to LOF > 90 Days - DS3

Mean lTrii9iORBStore - ISDNlPRI - Dispatch
Mean Time to Restore - ISDNlCombo • Dispatch

% Missed DueDales Due to LOF - ISDNIPRI
% Missed Due Dates Due 10 LOF -ISDNlCombo
% Missed Due DalesDuetOLOJ'>3O[jBys - VGPL
% Missed Due Dales Due to LOF > 30 Davs - DSL

Mean Time 10 Restore· ISDNIBRI - No DISpatch
Mean Time to Restore - ISDN/PRI - No Dispatch
Mean Time to Restore - ISDNlCombo - No Dispatch
% Repeal Reports - VGPL

Mean Tim" to Reslore • ISDNIBRI - Dlscatch

Mean Time to Restore - DDS - No Dispatch
Mean Time to Restore ~ DS1 - No Dispatch
Mean Time to Restore - DS3 - No Dispatch

% Missed DUe Date"DUe to LOF>30 Days - DS3
% Missed Due Dales Due to LOi' > 30 Davs - ISDNiBRI
% Missed Due Dates Due to LOF > 30 Days. ISDNIPRI
% Missed Due Dates Due to LOF > 30 Days - ISDNlCombo
% Missed Due Dates Due to LOF > 90 Davs • VGPL
% Missed Due Dates Due to LOF > 90 Days - DSL
% Missed Due Dales Due to LOF > 90 Davs • DDS

% MlSs,,(rDueOliies Due to LOF > 90 Davs -ISDN18RI

lAva. Delav Davs due to LOF-lSDNIBRI

'Ava. Delav bavstor SWBT Caused MiSsed Due Dales - OSl

Mean Time to Restore - DDS - Dispatch
Mean Time to Restore - OS1 - Dispatch

Mean Time to Restore· VGPL - No Disoatch

Mean Time 10 Restore :-OS"3-:-Dispatch

IAvg. Delay Days for SWBT Caused Missed DueDales:: DSL
Ava. Delav Days for SWBT Caused Missed Due Dales - DDS

Descriotion

MeanTime 10 Restore· DSL - Dispatch

Avg. Delay Days for SWBT Caused Missed Due bales· DS3
AVQ. Delav Davs for SWBT Caused Missed Due Dates - ISDN/BRI

% MISsed Due Dates DueloTbF - vGF'[

% Missed DueoatesouetoTOF:-DS3
% Missed Due Dates Due to LOF • ISDNIBRI

% Trouble Rep()i\S within 30 Days - ISDNIBRI
% Trouble RePOrts within 30 Davs -ISDNIPRI

% Trouble Reports within 30 Days - DSI
% Trouble Reports within 30 Davs - DS3

% Trouble Reports within 30 Davs - DDS

% Missed Due Dates Due to LOF > 90 Days -ISDNlPRI
% Missed Due Dales Due to LOF > 90 Davs -ISDNlCombo
lAva. Delav Davs Due to LOF - VGPL

% Trouble ReoortS within 30 Davs - ISDNlCombo

Av!! oeiay-OaYSdue 10 LOi' -ISDNlPRI
IAvg. Delay Days due 10 LOF - ISDNICombo
Ava. Delav Davs for SWBT Caused Missed Due Dales - VGPL

% Missed Due Dates Due to LOF - DSL
% Missed Due Dates Due to LOF - DDS
% Missed Due Dates Due to LOF - DSI

lAva. DeiilV bays Due to LOF - DS3

Avg. Delay Days Due to LOF - DSL
lAva. Delav Davs Due to LOF • DDS

Version 1.7

lAva. Delav DavsDue to LOi' :OSl

%MIssed Due- Dales Due 10 LOF > 30 Days - DDS
% Missed Due Dates Due to LOF > 30 Davs· DSI

% Trouble Reports within 30 Oavs - DSL
% Trouble Reports within 30 Oavs - VGPL
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Version 1.7 JllI-01 Aug-01 ... Se~1. ........... Overall
> .(. I· SINBTI %Yes- 92%

CLEC···
SINBTI %Yes- 91% SWElTI %Yes- 91% Result

,> 1
. PM

»
IArea .·.CLEC· Z-Value CLEC Resull it 94%....... lier3 PIB Berlt:hmark ResuK BenChmark Z-Value ResuK Benchmark Z-Value

%Re ealRe arts - DDS 53-03 H H H MO P nla 33.3% nla - nla 16.7% nla nla 0.0% nla
%R ""'IRe rts - DSl 53-04 H H H MO P nla 14.3% nla nla 9.5% nla nla 9.1% nla
%R alRe rts - DS3 53-05 H H H MO P nla nla n/a nla n/a nla rJa rJa nla
% Re ealRe rts - ISDNIBRI 53-06 H H H MO P 11.1% 12.7% 0.21 Yes 15.4% 16.0% 0.06 Yes 14.3% 15.7% 0.10 Base<10 - HIT
%Re eatRe arts -ISDNIPRI 53-07 H H H MO P 0.0% 7.5% 0.40 Base<10 0.0% 9.7% 0.46 Base<10 rJa 14.1% nla -
%R 1981 Re -ISDNtCombo 53-08 H H H MO P nla 12.7% nla nla 16.0% nla rJa 15.7% rJa
Failure Fre usn -VGPL 54-01 L L MO P 0.2% 0.4% 2.60 Yes 0.4% 0.5% 1.29 Yes 0.4% 0.4% 0.04 Yes HIT
Failure Fr uen -DSL 54-02 L L MO P nla 0.4% nla nla 0.5% rJa - rJa 0.4% nla
Failure F uen -DDS 54-03 L L MO P 0.0% 1.3% 0.20 Base<10 0.0% 1.3% 0.19 Base<10 0.0% 1.0% 0.18 Base<10 -
Failure F uen -DS1 54-04 L L MO P 0.0% 3.5% 0.46 Base<10 0.0% 5.5% 0.62 Base<10 0.0% 5.8% 0.64 Base<10 -
Failure F uen -DS3 54-05 L L MO P nla 0.0% rJa nla 0.0% nla nla 0.0% rJa -
Failure F uen -ISDNIBRI 54-06 L L MO P 3.7% 3.2% 0.60 Yes 2.8% 3.4% 0.79 Yes 15% 2.6% 1.38 Yes HIT
Failure Fr uen -ISDNIPRI 54-07 L L MO P 01% 0.0% 1.55 Yes 0.1% 0.1% 0.88 Yes 00% 0.1% 1.07 Yes HIT
Failure Fre uen - ISDNtCombo 54-08 L L MO P nla 3.2% rJa nla 3.4% nla rJa 2.6% nla -

v Install. Interval- 8.0 dB Loo 1-10 Looos' 55-01.1 MO B 2.8 3.0 0.23 Yes 3.0 3.0 0.02 Yes 2.7 3.0 0.32 Yes Y HIT
Av · Install.lnlerval- 8.0 dB Loo 11-20 Looos 55-01.2 MO B 2.0 7.0 5.00 Base<:10 7.0 7.0 0.00 Base<10 3.0 70 4.00 Base<10 -
Av · Inslall. Inlerval- 8.0 dB Loo Over 20 Loops 55-01.3 - MO B nla 10.0 nla rJa 10.0 nla nla 10.0 nla Y
Av · Install. Interval - 5.0 dB Loa 1-10 Loops 55-02.1 MO B nla 3.0 nla nla 3.0 nla 3.0 3.0 0.00 Base<10 -
Av · Install. Intervat - 5.0 dB Loo 11-20 Loops 55-02.2 MO B nla 7.0 nla nla 7.0 nla nla 7.0 nla Y
Av · Install. Interval- 5.0 dB Loo Over 20 Loops 55-02.3 MO B nla 10.0 nla nla 10.0 n/a nla 10.0 nla Y
Av Install. Inlerval- BRI Loo 1-10 Loa s 55-03.1 MO B 3.1 3.0 0.09 Yes 3.3 3.0 0.33 Base<10 2.9 30 0.14 Yes Y HIT
Av · Inslall. Interval- BRI Loo 11-20 Loops 55-03.2 - - MO B nla 7.0 nla nla 7.0 nla nla 7.0 nla Y
Av Install. Interval- BRI Loo Over 20 Looos 55-03.3 - MO B nla 10.0 nla nla 10.0 nla - rJa 10.0 nla Y
Av · Install. Interval - DS1 Loo 1-10 Loo s 55-04.1 - MO B 3.2 3.0 0.20 Yes 3.9 3.0 0.94 Yes 2.9 3.0 0.15 Yes Y HIT
Av . Install. Inlerval- DS1 Loo 11-20 Loops 55-04.2 - MO B nla 7.0 nla nla 7.0 nla rJa 7.0 nla Y
Av · Install. Interval- DS1 Loo Over 20 LOOPS 55-04.3 MO B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av · Install. Interval - Analoo Line Port All Orders 55-05.1 - MO B 1.0 3.0 2.00 Base<10 3.0 3.0 0.00 Base<10 nla 3.0 nla Y
Av · Install. Interval - An8loo Trunk Port All Orders 55-06.1 MO B nla 3.0 nla nla 3.0 n/a nla 3.0 rJa Y
Av . Install. Interval- DS1 Dedicated Cin:u~ 1-10 Cin:uits 55-07.1 - MO B nla 3.0 nla n/a 3.0 nla rJa 3.0 nla Y -
Av . Install. Inlerval- DS1 Dedicated Cin:u~ 11-20 Cin:uits 55-07.2 MO B nla 5.0 nla nla 5.0 n/a nla 5.0 nla Y
Av . Install. Interval- DS1 Dedicated Cin:uil Over 20 Circutts 55-07.3 MO B nla :.::::::::::::;: rJa nla :;:;::;::.:.;:;:; rJa rJa ::':;:::;-:;:;:;: nla
Av Install. Interval- DS3 Dedicated Circuit 1-10 Circu~ 55-08.1 - MO B nla 3.0 nla - nla 3.0 nla rJa 3.0 n/a
A · Install. Interval - DS3 Dedicated Circuit 11-20 Circu~ 55-08.2 - MO B nla 50 rJa nla 5.0 nla rJa 5.0 nla
Av . Install. Interval - DS3 Dedicated Circu~ Over 20 Circu~ 55-08.3 MO B nla ';:;:;:;:::-;:;: nla rJa ::;:::;:;:;:;=; nla rJa :::::::::;:;::: nla Y
Av . Install. Inlerval - ISDN-PRI 1-20 Loops 55-09.1 - MO B nla 5.0 rJa - nla 5.0 nla nla 5.0 nla Y
Av Install. Interval - ISDN-PRI Over 20 Loo s 55-09.2 - MO B nla 10.0 nla rJa 10.0 nla nla 10.0 nla Y
Av . Install. Interval - Darl< Fiber 1-10 LooPs 55-10.1 MO B rJa 5.0 nla rJa 5.0 rJa nla 5.0 rJa Y
Av . Install. Inlerval- Dark Fiber 11-20 Loo s 55-10.2 MO B n/a 7.0 nla nla 7.0 rJa rJa 70 n/a Y
Av . Install. Interval - Dark Fiber Over 20 Loops 55-10.3 - MO B nla 10.0 nla nla 10.0 rJa nla 10.0 rJa Y
Av .INP Install.lnlerval 1-10 Numbers per Order 55-11.1 MO B n/a 3.0 nla nla 3.0 rJa nla 3.0 nla Y
Av . INP Install. Interval 11-20 Numbers oerOrder 55-11.2 - - MO B nla 7.0 rJa nla 7.0 rJa nla 7.0 nla Y
A · INP Install. Interval Over 20 numbers Der Orden 55-11.3 - MO B nla 10.0 nla nla 10.0 nla - rJa 10.0 nla Y
A · Installation Interval - DSL - No Une Sharin - No conditionin 55.1-01 H H H MO B 4.6 5.0 0.39 Yes 4.1 5.0 0.92 Yes 4.0 5.0 0.98 Yes Y HIT
Av . Installation Interval - DSL - No Line Sharing - Conditionino Reouired 55.1-02 H H H MO B 8.3 10.0 1.67 Base<10 7.7 10.0 2.31 Vas 8.2 10.0 1.77 Yes Y HIT
Av . Installation Interval - DSL - Une Sharing - No Conditioning 55.1-03 H H H MO P 3.3 4.9 -20.9 Yes 3.5 4.9 23.80 Yes 3.3 4.9 23.33 Yes HIT
Av . Installation Interval- DSL - Line Sharin~ - Conditionino Required 55.1-04 H H H MO P nla nla nla nla nla nla 10.0 nla nla
Av . Installation Interval - Broadband DSL - No Line Sharin - No Conditionin~ 55.1-05 MO n/a 5.0 nla n/a 5.0 rJa rJa 5.0 nla
Av . Installation Interval - Broadband DSL - No Line Sharin - Conditioni Reouired 55.1-06 MO nla 10.0 nla nla 100 nla nla 10.0 n/a -
Av . Installation Interval- Broadband DSL - Line Sharing - No Conditioning 55.1-07 - MO nla 50 nla nla 5.1 nla nla 5.0 n/a -
Av . Installation Interval- Broadband DSL - Line Sharing - Conditioning Required 55.1-08 - MO nla 26.0 nla nla nla nla nla nla nla -
Av . Installation Inlerval - Voice Over Dala - No Line Sharina - No Conditionino 55.1-09 - MO nla 5.0 nla - nla 5.0 nla - rJa 5.0 nla - -
Av . Installation Inlerval - Voice Over Data - No Line Shari - ConditioninQ Reouired 55.1-10 - MO nle 10.0 nla nla 10.0 nla - nla

III
nla

Av . Installation Interval far Looo with LNP -CHC 1-10 Loops 55.2-01.1 - MO B 5.1 ::::::::1 nla 3.4 nla 3.6 nla Y
Av . Inslallation Interval for Loop with LNP - CHC 11-20 Loops 55.2-01.2 MO B nla :::::::,:,::t nla nla rJa nla nla Y
Av . Installation Interval far Loop with LNP - CHC Over 20 Loops 55.2-01.3 MO B nla ,:::,:::;:':'1 nla nla ~:: ::::::1 nla nla nla Y
Av . Installation Interval for Loa with LNP - FDT 1-10 Looos] 55.2-02.1 - MO B 3.5 nla 3.7 rJa 3.4 rJa Y
Av . Installation Interval for Loop with LNP - FDT 11-20 Loops 55.2-02.2 MO B nla :~;:::::.:::::::: nla nla nla nla ;=::,:::E:i:::':::: nla - Y
A · Installation Inlerval for LOOP with LNP - FDT Over 20 Loops 55.2-02.3 MO B nla nla nla nla - nla :::::::::-:::::.:.: nla Y
% xDSL-Cap Loop Ord Reo Ram Of Load Coils ala Rpb's Between 12000-17500 It 55.3-01 MO 3.1% i;:: nla 9.2% .::::~:::::':::: nla 6.9% ::::;;.:;:::::::,; nla
%xDSL-ean Loop Ord Reo Ram Of Load Coils ala Rpb's Over 17500 It 55.3-02 MO 17.4% ::::::;:;:::::: nla 42.9% :.:::::::::1:::;: rJa 37.5% :.::':'t:::~:~:::_:: nla -
% Installed Within 3 Da s - 8.0 dB Loop 1-10Loo s 56-01.1 - M MO B 100.0% 95.0% 5.00 Yes 98.3% 95.0% 3.33 Yes 100.0% 95.0% 5.00 Yes Y HIT
% Installed Within 7 Da s -8.0dB Loa 11-20 Looos 56-01.2 M MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% Installed Within 10 Da s - 8.0 dB Loo Over 20 Loo s 56-01.3 - M MO B nla 95.0% rJa nla 95.0% nla - n/a 95.0% nla Y
% Installed Within 3 Da s - 5.0 dB Loo 1-10 Looos 56-02.1 - M MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y -
% Installed Within 7 Da s - 5.0 dB Loo 11-20 Loops 56-02.2 M MO B nla 95.0% nla nla 95.0% rJa nla 95.0% rJa Y
% Installed Within 10 Da s - 5.0 dB Lao Over 20 Loops 56-02.3 M MO B rJa 95.0% nla n/a 95.0% rJa rJa 95.0% nla Y
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% Da I-BRI Loo 1-10 Loops 56-03.1 M MO B 98.9% 95.0% 3.86 Yes 97.5% 95.0% 2.48 Yes 100.0% 95.0% 5.00 Yes Y HIT
% Installed Within 7 Da s - BRI Loot: 11-20 Loops 56-03.2 - - M MO B nla 95.0% nla nla 95.0% n/a nla 95.0% nla Y
% Installed Within 10 Da s - BRI Loo Over 20 Loops 56-03.3 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% n/a Y
% Installed Within 3 Da -051 Lao 1-10 Looos 58-04.1 - M MO B 95.4% 95.0% 0.41 Vas 89.5% 95.0% 5.48 No 99.3% 95.0% 4.25 Yes Y HIT
% Installed Within 7 Da s -051 Loo 11-20 Looos 56-04.2 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within 10 Da s- 051 Loo Over 20 Loops 58-04.3 - M MO B nla 95.0% nla - nla 95.0% nla nla 95.0% nla Y
% Installed Within 2 Da s - Analog Une Port All Orders 56-05.1 - - M MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% Installed Within 2 Days - Analoo Trunk Port All Orders 56-06.1 - - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Days - OS1 Dedicated Circuit 1-10 Circuits 56-07.1 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Days - OS1 Dedicated Circuit 11-20 Circuits 56-07.2 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed On Time - OS1 Dedicated Circuit Over 20 Circuns 56-07.3 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Days - 053 Dedicated Circuit 1-10 Circuits 56-08.1 - M MO B nla 95.0% nla - nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Days - 053 Dedicated Circuit 11-20 Circuits 56-08.2 - - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed On Time - 053 Dedicated Circuit Over 20 Circuits 56-08.3 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Davs -ISDN-PRI 1-20 LooPS\ 56-09.1 - - M MO B n/a 95.0% nla nla 95.0% nla - nla 95.0% nla Y
% Installed Within 10 Da s • ISDN-PRI Over 20 Loops 56-09.2 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Da s - Dark Fiber 1-10 Circuits 56-101 - M MO B nla 95.0% nla - nla 95.0% nla nla 95.0% nla - Y
% Installed Within 7 Da s - Dark Fiber 11-20 Circuits 56-10.2 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - Dark Fiber Over 20 CircuilS 56-10.3 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Da s -INP 1-10 Numbers 56-11.1 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 7 Da s - INP 11-20 Numbers 56-11.2 - - M MO B nla 95.0% nla - nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - INP Over 20 Numbers 58-11.3 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Da s - DSL - No Une Sharing - Non Conditioned 58-12.01 M MO B 99.4% 95.0% -4.4 Yes 99.5% 95.0% -4.5 Yes 100.0% 95.0% -5.0 Yes Y HIT
% Installed Within 10 0 s - DSL - No Line Sharina • Conditioned 56-12.02 - M MO B 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes Y HIT
% Installed Within 5 Da s - Broadband DSL - No Une Sharing - Non Conditioned 58-13.01 M MO B nla 95.0% nla nla 95.0% nla - nla 95.0% nla Y
% Installed Within 10 Da s - Broadband OSL - No Une Sharing - Conditioned 58-13.02 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD - DSL - Line Sharino 56-14.01 - M MO P 96.4% 99.0% 1.55 Yes 97.8% 99.6% 1.08 Yes 97.3% 996% 1.17 Yes Y HIT
% Installed Within CDDD - Broadband DSL - Line Sharino 56-15.01 - M MO P nla 96.0% nla - nla 96.4% nla nla 97.4% nla Y -
% Installed Within 5 Davs • Voice Over Data - No Une Sharing - Non Conditioned 58-16.01 - . M MO B nla 95.0% nla - nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Days - Voice Over Data - No Line Sharing - Conditioned 58-16.02 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla - Y
% Installed Within CDDD for LNP with Loo - CHClFDT 1-10 Loops 56.1-01.1 H H M MO B 98.4% 95.0% 3.40 Yes 99.0% 95.0% 3.97 Vas 98.8% 95.0% 3.83 Yes Y HIT
% Installed Within CDOD lor LNP with Loo - CHClFDT 11-20 Loops 56.1-01.2 H H M MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y -
% Installed Within CDDD for LNP with Lo - CHClFDT Over 20 Loops 56.1-01.3 H H M MO B nla 95.0% nla nla 95.0% nla - nla 95.0% nla Y
% Installed Within CDDD for LNP with Loo -CHC 1-10 Loops 56.1-02.1 - MO B 99.1% 95.0% nla 99.3% 95.0% nla - 99.6% 95.0% nla
% Installed Within CDDD for LNP with Loo -CHC 11-20 LoaDs 56.1-02.2 - - MO B 100.0% 95.0% nla - 100.0% 95.0% nla 100.0% 95.0% nla
% Installed Within CDDD for LNP with Loa -CHC Over 20 Loops 56.1-02.3 - - MO B nla 95.0% nla - nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Loo -FaT 1-10 Loops 56.1-03.1 - MO B 98.0% 95.0% nla - 98.8% 95.0% nla 96.3% 95.0% nla
% Installed Within CDDD lor LNP with Loo -FDT 11·20 Loops 56.1-03.2 - MO B nla 95.0% nla - nla 95.0% nla nla 95.0% nla
% Installed Within CDDD lor LNP with Loo -FDT Over 20 Loo s 56.1-03.3 - MO B nla 95.0% nla - nla 95.0% nla nla 95.0% nla
% SWBT Missed Due Dates - 8.0 dB Loo FieldWork 58-01 H H H MO P 1.6% 6.8% 1.66 Yes 0.9% 7.5% 2.67 Yes 1.3% 77% 2.09 Yes HIT
% SWBT Missed Due Dates - 8.0 dB Loo No FieldWork 58-02 H H H MO P 0.3% 0.4% 0.25 Yes 0.2% 0.4% 0.63 Yes 0.3% 0.3% 0.07 Yes HIT
% SWBT Missed Due Dates - 5.0 dB Loa 58-03 H H H MO P 0.0% 1.4% 0.26 Base<10 0.0% 3.8% 1.00 Yes 0.0% 2.3% 0.87 Yes HIT
% SWBT Missed Due Dates - BRI Loop 58-04 H H H MO P 2.2% 11.8% 2.79 Yes 2.1% 16.3% 3.66 Yes 0.0% 17.1% 3.51 Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H MO P nla 11.8% nla nla 16.3% nla . nla 17.1% nla
% SWBT Missed Due Dates· 051 Loo with Test Access 58-06 H H H MO P 4.7% 0.0% 0.91 Yes 12.5% 0.0% 1.68 Yes 0.5% 14.3% 3.52 Yes HIT
% SWBT Missed Due Dates - OS1 Dedicated Transport 56-07 H H H MO P nla 0.0% nla - nla 0.0% nla nla 14.3% nla
% SWBT Missed Due Datas -ISDNlPRI 58-08 H H H MO P nla 0.0% nla nla 0.0% nla nla 2.5% nla
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H MO B 0.6% 5.0% 0.00 Yes 0.3% 5.0% 0.00 Yes 0.8% 5.0% 0.00 Yes N HIT
% SW8T Missed Due Dates· DSL - Line Sharing 58-10 H H H MO P 3.6% 0.9% 3.51 No 2.1% 0.4% 2.94 No 2.6% 0.4% 3.15 No MISS
% SWBT Missed Due Dates - Analoo Trunk Port 58-11 H H H MO P nla 1.4% nla nla 3.8% nla nla 2.3% nla
% SWBT Missed Due Dates - Subtending DO Combination Trunks 58-12 H H H MO P nla 1.4% nla - nla 3.8% nla - nla 2.3% nla
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H MO P nla n/a nla - nla 0.0% nla nla nla nla
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H MO P nla n/a nla nla 0.0% nla nla nla nla
% SWBT Missed Due Dates· Analoa Line Port 58-15 H H H MO P 0.0% 1.4% (0.12) Base<10 0.0% 3.8% (020) Base<10 0.0% 2.3% (015) 8ase<10 -
% SWBT Missed Due Dates - INP 58-16 H H H MO P nla 0.4% nla n/a 0.4% nla nla 0.3% nla
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - MO nla nla nla nla nla nla nla nla nla
% SWBT Missed Due Dates - Broadband DSL - Line Sharing 58-18 MO nla 3.9% nla nla 3.5% nla nla 25% nla
% SWBT Missed Due Dates - Voice Over Data· No Line Sharino 58-19 MO nla nla nla nla nla nla nla nla nla
% TroubieRe rts within 30 Da s of Install. - 8.0 dB Loop 59-01 H H H MO P 5.4% 3.4% 2.93 No 19% 3.3% 2.59 Yes 3.6% 3.4% 0.30 Yes HIT
% Trouble Re rts within 30 Da s of Install. ·5.0 dB Loop 59-02 H H H MO P 0.0% 1.0% 0.22 Base<lO 0.0% 1.1% 0.52 Yes 3.1% 1.0% 1.13 Yes HIT
% Trouble Re rts within 30 Da s of Install. - BRI Loo 59-03 H H H MO P 4.7% 6.1% 0.53 Yas 6.4% 4.1% 1.05 Yes 3.3% 5.3% 0.66 Yes HIT
%TmubleRe rts within 30 Da s of Install. - ISDN BRI Port 59-04 H H H MO P nla 6.1% nle n/a 4.1% nla nla 5.3% nla
% Trouble Re rts within 30 Da s of Install. - OS1 Loop 59-05 H H H MO P 9.3% 5.9% .0.47 Yes 7.3% 10.0% 0.44 Yes 10.3% 28.6% 1.52 Yes HIT
% Trouble Re rts within 30 Da s of Install. - OS1 Dedicated Transport 59-Q6 H H H MO P n/a 5.9% nla n/a 10.0% nla nla 28.6% nla -
%TroubleRe orts within 30 Da s of Install. - ISDN/PRI 59-07 H H H MO P nla 0.1% n/a nla 0.1% nla . nla 0.3% nla -
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% Trouble Re rts within 30 Da s of Install. - DSl- No Line SharinQ 59-00 H H H MO B 5.1% 6.0% 0.00 Yes 4.0% 6.0% 0.00 Yes 3.0% 6.0% 0.00 Yes N HIT
% Trouble Re rts within 30 Da s of Install. - DSl- Line Sharina 59-09 H H H MO P 2.6% 1.8% 0.78 Yes 5.5% 3.0% 1.70 No 1.7% 36% 1.07 Yes HIT
% Trouble Re rts within 30 Da s of Install. - Analoa Trunk Port 59-10 H H H MO P nla 1.0% nla - nla 1.1% nla - nla 1.0% nla -
% TroubieRe rts within 30 Oa s of Install. - Sublendina DO Combination Trunks 59-11 H H H MO P nla 1.0% nla - nla 1.1% nla nla 1.0% nla -
% Trouble Re rts within 30 Da s of Install. - DS3 Dedicaled TransPOrt 59-12 H H H MO P nla nla nla - nla 0.0% nla nla nla nla
% Trouble Reoorts within 30 Da of Inslan. - Dar1< Fiber 59-13 H H H MO P nla nla nla nla 0.0% nla nla nla nla -
% Trouble Re rts within 30 Da s of Install. - Analoa Line Port 59-14 H H H MO P 0.0% 1.0% 0.10 Base<10 0.0% 1.1% 0.10 Base<10 0.0% 1.0% 0.10 Base<10 -
% Troubie Re rts within 30 Da s of Install. - INP 59-15 H H H MO P nla 3.8% nla nla 3.3% nla nla 3.5% nla -
% Trouble Re rts within 30 Da s of Install. - Broadband DSL - No Line Sharine 59-16 - MO nla 6.0% nla nla 6.0% nla nla 6.0% nla
% Trouble Re rts within 30 Da s of Install. - Broadbend DSl- Line Sharino 59-17 - MO nla 5.9% nla nla 6.2% nla nla 7.3% nla -
% TroubleRe rts within 30 Da s of Inslall. - Voice Over Dala - No Line Sharina 59-18 - MO nla nla nla nla nla nla nla nla n/a -
% Missed Due Dates Due to LOF - 8.0 dB loop 6O-lJl MO P 0.0% 3.7% 4.01 Yes 0.3% 4.2% 4.62 Yes 0.2% 4.4% 4.24 Ves HIT
% Missed Due Dales Due to lOF - 5.0 dB Loop 6O-lJ2 MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.1% 0.14 Yes 0.0% 0.1% 0.16 Yes HIT
% Missed Due Dates Due 10 LOF - BRI Loo 6M3 MO P 2.2% 0.5% 1.92 No 2.1% 0.7% 1.52 Yes 0.0% 1.5% 096 Yes HIT
% Missed Due Dales Due 10 LDF -ISDN BRI Port 60-lJ4 MO P nla 0.5% nla nla 0.7% nla - nla 1.5% nla -
% Missed Due Dales Due 10 LOF - DS1 Loop 6M5 MO P 2.9% 0.0% 0.71 Yes 6.8% 0.0% 1.20 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dales Due 10 LOF - OS1 Dedicated Transport 60-lJ6 - MO P n/a 0.0% nla - nla 0.0% nla nla 0.0% nla
% Missed Due Dales Due to LOF - ISDNlPRI 60-lJ7 - MO P nla 0.0% nla - nla 0.0% nla nla 0.0% nla
% Missed Due Dales Due tp LOF - DSL - No Line Sharing 60-00 - - MO - 0.6% nla nla 0.3% nla nla - 0.0% nla nla
% Missed Due Dates Due to lOF - DSL - Line Sharin 6O-lJ9 MO P 10% 0.2% 2.43 No 0.7% 0.1% 2.02 No 0.9% 0.0% 3.43 No MISS
% Missed Due Dates Due to LOF - Analo Trunk Port 60-10 - MO P nla 0.0% nla - nla 0.1% nla nla 0.1% nla
% Missed Due Dales Due 10 LOF - Sublending DOC Trunks 60-11 - MO P nla 0.0% nla - nla 0.1% nla nla 0.1% nla -
% Missed Due Dales Due to LOF - DS3 Dedicaled Transport 60-12 MO P nla nla nla - nla 0.0% nla nla nla nla
% Missed Due Dates Due 10 LOF - Dar!< Fiber 60-13 MO P nla nla nla - nla 0.0% nla nla nla nla
% Missed Due Dales Due 10 LOF - Analoo line Port 60-14 MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.1% 0.03 Base<10 0.0% 0.1% 0.03 Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - No Line SharinQ 60-15 MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 n/a nla 0.00 Base<10 •
% Missed Due Dales Due to LOF - Broadband DSL - Line Sharina 60-16 MO P n/a 2.1% nla nla 2.4% nla - nla 1.7% nla
% Missed Due Dales Due to LOF - Voice Over Dala - No line Sharine 60-17 - - MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla nla
% Missed Due Dales Due 10 LOF - 8.0 dB Loo > 30 Days 60-18 - - MO P n/a 6.4% nla 50.0% 5.6% 2.70 Base<10 0.0% 6.2% 0.26 Base<10 - -
% Missed Due Dates Due to LOF - 50 dB Loop> 30 Days 60-19 - MO P nla nla nla - nla 0.0% nla nla 0.0% nla
% Missed Due Dales Due 10 LOF - BRI LOOP> 30 Days 60-20 MO P 0.0% 0.0% 0.00 8a5e<10 0.0% 0.0% 0.00 Base<10 nla 0.0% nla
% Missed Due Dales Due to LOF - ISDN BRI Port> 30 Days 60-21 - - MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSl LOOP> 30 Days 60-22 MO 0.0% nla nla - 0.0% nla nla nla nla nla
% Missed Due Dates Due 10 LOF - OSl Dedicaled Trans ort> 30 Days 60-23 MO P nla nla nla - nla nla nla nla nla nla
% Missed Due Dales Due 10 LOF - ISDN/PRI > 30 Days 60-24 MO P nla nla nla - nla nla nla - nla n/a nla
% Missed Due Dales Due 10 LOF - DSL - No Line Sharing> 30 DaYs 60-25 MO P 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 nJa nla 0.00 Base<10 - -
% Missed Due Dales Due to LOF - DSL - Line Sharina > 30 Days 60-26 - MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dales Due to LOF - AnalOQ Trunk Port > 30 Davs 60-27 MO P n/a nla nla nla 0.0% nla nla 0.0% nla
% Missed Due Dales Due 10 LOF - Subtendin DOC Trunks> 30 Days 60-28 - MO P nla nla nla nla 0.0% nla nla 0.0% nla -
% Missed Due Dales Due 10 LOF - DS3 Dedicated Transport> 30 Days 60-29 MO P n/a nla nla nla nla nla nla nla nla
% Missed Due Dales Due 10 LOF - Dar1< Fiber> 30 Davs 60-30 - MO P nIa nla nla nla nla nla nla nla nla -
% Missed Due Dales Due to LOF - Analoo Line Port> 30 Days 60-31 MO P nla nla n/a nla 0.0% nla nla 0.0% nla
% Missed Due Dales Due to LOF - Boadband DSL - No Line Sharin > 30 Days 60-32 - - MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - Broadband OSL - Line Sharing> 30 Days 60-33 - MO P nla 2.9% nla nla 2.1% nla nla 0.0% nla -
% Missed Due Dales Due to LOF - Voice Over Data - No Line Sharing> 30 Days 60-34 MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dales Due 10 LOF - 8.0 dB Loop> 90 Days 60-35 - MO P nla nla nla 0.0% nla nla - 0.0% nla nla -
% Missed Due Dales Due 10 LOF - 5.0 dB Loop> 90 Days 60-36 MO nla nla nla nla 0.0% nla - nla 0.0% nla
% Missed Due Dales Due to LOF - BRI Loop> 90 Days 60-37 - MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 nla 0.0% nla -
% Missed Due Dales Due 10 lOF -ISDN BRI Port> 90 Days 60-38 - - MO P nla 0.0% nla n/a 0.0% nla nla 0.0% nla -
% Missed Due Dales Due to LOF - DSl Loop> 90 Days 60-39 MO P 0.0% nla nla 0.0% nla nla nla nla nla -
% Missed Due Dates Due to LOF - DSl Dedicaled Transport> 90 Days 60-40 MO P nla nla nla - nla nla nla nla nla n/a -
% Missed Due Dates Due to LOF - ISDNIPRI > 90 Days 60-41 MO P nla nla nla - nla nla nla nla nla nla
% Missed Due Dales Due to lOF - DSL - No Lina Sharine > 90 Days 60-42 - MO P 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dales Due to LOF - DSL - Lina Sharing> 90 Days 60-43 - MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to lOF - AnalO Trunk Port> 90 Days 60-44 - - MO P nla nla nla nla 0.0% nla - nla 0.0% nla
% Missed Due Dales Due 10 LOF - Sublendino DOC Trunks> 90 Days 60-45 - MO P nla nla nla nla 0.0% nla - nla 0.0% nla
% Missed Due Dales Due 10 LOF - DS3 Dedicated Transoar > 90 Davs 60-46 MO P nla nla nla - nla nla nla - nla nla nla - - -
% Missed Due Dales Due to LOF - Dark Fiber> 90 Days 60-47 MO P nla nla nla - nla nla nla nla nla nla -
% Missed Due Dales Due to lOF - AnalCXI Line Port> 90 Days 60-48 MO P n/a nla nla - nla 0.0% nla nla 0.0% nla
% Missed Due Dales Due to lOF - Broadband DSL - No Line Sharine > 90 Days 60-49 - MO P nla nla 0.00 Base<10 nla nla 0.00 8ase<10 nla nla 0.00 Basa<10 -
% Missed Due Dates Due to LOF - Braodband OSL - Line Sharina > 90 Days 60-50 - MO P nla 0.0% nla nla 0.0% nla - nla 0.0% n/a
% Missed Due Dates Due to lOF - Voice Over Data - No Line Sharino > 90 Days 60-51 - MO P n/a nla 0.00 Base<10 n/a nla 0.00 Base<10 nla nla 0.00 Base<10 -
AVQ. Delay Days Due 10 LOF - 8.0 dB Looo 61-lJl - MO P nla 10.8 nla - 19.0 10.4 1.10 Base<10 6.0 11.8 0.39 Base<10 -
AVQ. Delay Days Due to lOF - 5.0 dB Looo 61-lJ2 MO P nla nla nla - nla 6.0 nla nla 6.0 n/a -
Avo. Delay Days Due 10 LOF - BRI Loop 61-lJ3 - MO P 7.0 4.5 3.33 Base<:10 2.5 5.2 1.03 Base<10 n/a 4.4 nla
Ava. Delay Days Due 10 LOF - ISDN BRI Port 61.Q4 MO P nla 4.5 nla nla 5.2 nla - nla 4.4 nla -
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Av .Dela Da s Due to LOF - OS1 Loop 61-05 MO P 8.4 nla nla - 5.4 nla nla - nla nla nla

Av · Dela Da s Due to LOF - DS1 Dedicated Transport 61-06 MO P n/a nla nla nla nla nla nla nla nla

Av . Dela Da s Due to LOF - ISDNlPRI 61-07 MO P nla nla nla nla nla nla - nla nla nla

Av . Dela Da s Due to LOF - DSL - No Une Sharine 61-06 MO - 3.0 nla nla 1.0 nla nla nla nla nla

Av . Dela Da s Due to LOF - DSL - Une Sharino 61-09 MO P 1.5 4.3 1.28 Base<10 2.0 4.8 0.81 Base<10 1.0 2.0 0.71 8a5e<10 - -
A Dela Da s Due to LOF - Analog Trurl< Port 61-10 MO P nla nla nla nla 6.0 nla nla 8.0 nla -
Av . Dela Da s Due to LOF - SubtendinQ DOC Trunks 61-11 MO P nla nla nla nla 6.0 nla nla 6.0 nla -
Av . Dela Da s Due to LOF - DS3 Dedicated Transport 61-12 MO P nla nla nla nla nla nla nla nla nla

Av · Dela Da s Due to LOF - Dark Fiber 61-13 - MO P nla nla nla nla nla nla nla nla nla

Av . Dela Da s Due to LOF - Analo Une Port 61-14 - - MO P nla nla nla nla 6.0 nla nla 6.0 nla -
Av . Dela Da s Due to LOF - Broadband DSL - No Une Sharino 61-15 MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 - -
Av Dela Da s Due to LOF - Broadband DSL - Une Shann 61-16 - - MO P nla 5.5 nla nla 8.2 nla nla 7.0 nla -
Av · Dela Da s Due to LOF • Voice Over Data. No Une Shann 61-17 - MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 - -
Av · Dela Da s for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M L MO P nla 6.6 nla 1.0 63 0.63 Base<10 6.0 8.0 0.18 Base<10 -

Av . Dela Da s for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M L MO P nla 6.5 nla 37.0 4.8 4.53 Base<10 nla 6.2 nla -
Av · Dela Da s for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M L MO P n/a 3.8 nla nla 5.7 nla nla 15.4 nla -
Av · Dela Da s for SWBT Missed Due Dates - BRI Loo 62-04 M L MO P 7.0 12.8 0.20 Base<10 2.5 9.0 0.42 Base<10 nla 10.7 nla

A · Dela Oa s for SWBT Missed Due Dates - ISDN BRI Pan 62-05 M L MO P nla 12.8 nla nla 9.0 nla - nla 10.7 nla

Av . Dela Da s for SWBT Missed Due Dates - OS1 Loo 62-06 M L MO P 8.5 nla nla - 5.1 nla nla - 50 1.0 2.83 Base<10 •

Av . Dela Da s for SWBT Missed Due Dates - DSl Dedicated Trans ort 62-07 M L MO P nla nla nla nla nla nla nla 1.0 nla

Av · Dela Da s for SWBT Missed Due Dates - ISDNlPRI 62-08 M L MO P nla 1.0 nla - n/a nla nla - nla 4.0 nla
Av . Dela Da s for SWBT Missed Due Dates - DSL - No Une Shanno 62-09 M L MO B 3.0 6.5 0.00 Base<10 1.0 6.5 0.00 Base<10 6.5 6.5 2.00 Base<10 N

Av · Dela Da s for SWBT Missed Due Dates - DSL - Line Shanng 62-10 M L MO P 2.6 4.1 0.42 Base<10 9.7 3.4 3.34 Base<10 6.7 5.2 0.43 Base<10 -

Av .Dela 0 s for SWBT Missed Due Dates - AnalOQ Trunk Port 62-11 M L MO P nla 3.8 nla nla 5.7 nla nla 15.4 nla -
Av . Dela Da s for SWBT Missed Due Dates - Subtendino DDC Trunks 62-12 M L MO P nla 3.8 nla nla 5.7 nla nla 15.4 nla
Av . Dela Da s for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M L MO P nla nla nla nla nla nla · nla nla nla
Av . Dela Da s for SWBT Missed Due Dates - Darl< Fiber 62-14 M L MO P nla nla nla nla nla nla nla nla nla
Av Dela Oa s for SWBT Missed Due Dates - AnaKla Line Port 62-15 M L MO P nla 3.8 nla nla 5.7 nla nla 15.4 nla
Av . Dela De s for SWBT Missed Due Dates - Broadband DSL - No Line Sharin 62-16 M L MO P nla nla nla nla nla nla - nla nla nla - N -
Ava. Dela 0 s for SWBT Missed Due Dates - Broadband DSL - Une Shanno 62-17 M L MO P nla 5.9 nla nla 6.6 nla nla 6.5 nla -
Ava. Dela Da s for SWBT Missed Due Dates· Voice Over Data - No Line Shanno 62-18 M L MO P nla nla nla nla nla nla nla nla nla N ·
% SWBT Caused Missed Due Dates> 30 Davs - 8.0 dB Loop Field Work 63-01 MO P 0.0% 0.3% 0.43 Yes 0.0% 0.3% 0.58 Yes 0.0% 0.4% 0.55 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - 8.0 dB Loop No Field Work 63-02 MO P 0.0% 0.0% 0.23 Yes 0.2% 0.0% 5.25 No 0.0% 0.0% 0.16 Yes HIT
% SWBT Caused Missed Oue Dates> 30 Da s - 5.0 dB Loop 63-03 MO P 0.0% 0.1% 0.07 Base<10 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s- BRI Looo 63-04 MO P 0.0% 1.0% 0.94 Yes 0.0% 0.8% 0.85 Yes 0.0% 1.0% 0.78 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - ISDN BRI Port 63-05 MO P nla 1.0% nla nla 0.8% nla nla 1.0% nla - -
% SWBT Caused Missed Due Dates> 30 Da s- DSl Looo 63-06 MO P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
% SWBT Caused Missed Due Dates> 30 Da s - DSl Dedicated Transoart 63-07 MO P nla 0.0% nla - n/a 0.0% nla - nla 0.0% nla -
% SWBT Caused Missed Due Dates> 30 Da s-ISDNlPRI 63-08 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL - No Line Shanno 63-09 MO 0.0% nla nla 0.0% n/a nla 0.0% nla nla -
% SWBT Caused Missed Due Dates> 30 Da s - DSL - Une Sharine 63-10 MO P 0.0% 0.0% 0.23 Yes 0.00/0 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates> 30 0 s • Analoa Trunk Port 63-11 MO P nla 01% nla nla 0.0% nla nla 0.0% n/a -
% SWBT Caused Missed Due Dates> 30 Da s - Subtend.n DOC Trunks 63-12 MO P nla 0.1% nla n/a 00% nla - nla 0.0% n/a
% SWBT Caused Missed Due Dates> 30 Da s - DS3 Dedicated Transoart 63-13 MO P nla nla nla - nla 0.0% nla - nla nla nla -
% SWBT Caused Missed Due Dates> 30 Da s • Dark Fiber 63-14 MO P nla nla nla nla 0.0% nla nla nla nla
% SWBT Caused Missed Due Dates> 30 Da s - Analoo Line Port 63-15 - MO P 0.0% 0.1% 0.03 8ase<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 8ase<10 - -
% SWBT caused Missed Due Dates> 30 Da s - Broadband DSL - No Une Shann 63-16 MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% SWBT Caused Missed Due Dates> 30 Da s - Broadband DSL - Line Sharino 63-17 - MO P nla 0.1% nla nla 0.0% nla · nla 0.0% nla -
% SWBT Caused Missed Due Dates> 30 Da s - Voice Over Data - No Line Shanno 63-18 MO P nla nla 0.00 Base<10 nla nla 0.00 8ase<10 nla n/a 0.00 Base<10 - ·
Trouble Ra rt Rate - 8.0 dB LoaD with Test Access 65-01 H MO P 1.5% 1.2% 202 No 0.8% 12% 3.82 Yes 1.0% 1.0% 0.19 Yes HIT
Trouble Re rt Rate - 5.0 dB Loa with Test Access 65-02 H MO P 3.20/. 0.4% 12.16 No 1.6% 0.5% 4.24 No 0.7% 0.4% 1.07 Yes MISS
TroUble Re rt Rate - BRI LoaD with Test Access 65-03 - H MO P 1.6% 3.2% 3.11 Yes 26% 3.4% 1.60 Yes 1.5% 2.6% 2.49 Yes HIT
Trouble Re rt Rate -ISDN BRI Port 65-04 - H MO P 0.0% 3.2% 0.18 Base<10 0.0% 3.4% 0.19 Base<10 0.0% 2.6% 0.16 Base<10 - ·
Trouble Re rt Rate - DSl Loop with Test Access 65-05 H MO P 4.2% 3.5% 0.57 Yes 2.7% 5.5% 2.91 Yes 33% 5.8% 2.38 Yes - HIT
Trouble Re rt Rate - DSl Dedicated Transport 65-06 H MO P 2.7% 3.5% 0.59 Yes 1.6% 5.5% 2.61 Yes 1.0% 5.8% 3.31 Yes - HIT
TroubleRe rt Rate - ISDNIPRI 65-07 H MO P nla 0.0% nla nla 0.1% nla · nla 0.1% nla

Trouble Re Rate - DSL - No Line Shanno 65-08 H MO B 1.4% 3.0% 0.00 Yes 1.3% 3.0% 0.00 Yes 1.00/0 3.0% 0.00 Yes N HIT
Trouble Re rt Rate - DSL - Line Shanng 65-09 H MO P 1.1% 0.4% 3.18 Na 1.2% 0.4% 2.54 No 0.9% 0.4% 2.11 No MISS
Trouble Re art Rate· Analoa Trunk Port 65-10 H MO P 0.9% 0.4% 0.99 Yas 3.0% 0.5% 3.68 No 0.0% 0.4% 0.61 Yes HIT
Trouble Re lOI1 Rate - Subtendino DDC Trunks 65-11 - H MO P 0.0% 0.4% 0.10 Base<10 0.0% 0.5% 0.12 Base<10 0.0% 0.4% 0.11 Base<10 -
Trouble Re lOI1 Rate - DS3 Dedicated Transoart 65-12 H MO P 0.8% 0.0% 1.03 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yes HIT
Trouble Re rt Rate· Darl< Fiber 65-13 H MO P nla 00% nla nla 0.0% nla nla 0.0% nla -
Trouble Re >art Rate· Analoo Line Port 65-14 H MO P 0.0% 0.4% 0.79 Yes 0.0% 0.5% 0.91 Yes 0.0% 0.4% 0.87 Yes HIT
Trouble Re >art Rate - Broadband DSL - No Line Sharine 65-15 MO - nla 3.0% nla - nla 3.0% nla · nla 3.0% nla
Trouble Re >art Rate - Broadband DSL - Line Sharino 65-16 MO nla 2.3% nla - nla 2.6% nla nla 1.8% nla -
Trouble Re art Rate Net of Install & Repeat Rpls 8.0 dB loop 65.1-01 H H MO P 1.0% 1.0% 0.78 Yes 0.6% 0.9% 3.40 Yes 07% 0.8% 0.37 Yes HIT
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Trouble Re art Rate iNet of Inslail & Re atR ts 50 dB loop 65.1-02 H H 1.10 P 2.3% 0.3% 9.40 No 1.3% 0.4% 3.81 No 0.6% 0.4% 0.82 Yes MISS
Trouble Re rtRate Net of Install & Re atR ts BRlloop 65.1-03 H H 1.10 P 1.0% 2.5% 3.31 Yes 2.0% 2.7% 1.41 Yes 1.1% 2.0% 2.22 Yes HIT
Trouble R rtRate Net of Install & Re atR Is ISDN BRI port 65.1-04 H H 1.10 P 0.0% 2.5% 0.16 Base<10 0.0% 2.7% 0.16 Base<10 0.0% 2.0% 0.14 Base<10 -
Trouble Re Rate Net of Install & Re atR Is DSlioo 65.1-05 H H 1.10 P 3.0% 2.8% 0.20 Yes 1.8% 4.4% 3.19 Yes 2.2% 4.7% 2.85 Yes HIT
Trouble Re Rate Net of Install & Re atR Is OS1 Dedicated Transoort 65.1-06 H H 1.10 P 2.0% 2.8% 0.61 Yes 1.6% 4.4% 2.07 Yes 1.0% 4.7% 2.82 Yes HIT
Trouble Re Rate Net of Install & Re i81R Is ISDN ·PRI 65.1-07 H H 1.10 P nla 0.0% nla nla 0.0% nla nla 00% nla
Trouble Re rtRate Net of Install & Re atR Is DSL - No Line Sharinp 65.1-08 H H 1.10 P 0.7% 3.0% 0.00 Yes 0.7% 3.0% 0.00 Yes 0.8% 3.0% 0.00 Yes HIT
Trouble Re rtRate Net of Install & Re atR ts DSL - Line Sharinp 65.1-09 H H 1.10 B 0.4% 0.2% 1.25 Yes 0.2% 0.0% 0.03 Yes 0.6% 0.2% 2.70 No N HIT
Trouble Re rtRate Net of Install & Re atR Is Analoa Trunk Port 65.1-10 H H 1.10 P 0.9% 0.3% 1.16 Yes 3.0% 0.4% 4.18 No 0.0% 0.4% 0.57 Yes HIT
Trouble Re rtRate Net of Install & Re atR ts Sublend Dia Dir Comb Trks 65.1-11 H H 1.10 P 0.0% 0.3% 0.10 Base<10 0.0% 0.4% 0.11 Base<10 0.0% 0.4% 0.11 8858<10 - -
Trouble Re Rate Net of Install & Re atR ts DS3 Dedicated Transport 65.1-12 H H 1.10 P 0.8% 0.0% 1.03 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
Trouble Re Rate Net of Install & Re atR ts Dark Rber 65.1-13 H H 1.10 P nla 0.0% nla nla 0.0% nla nla 0.0% nla
Trouble Re rtRale Net of Install & Re atR Is Analeo Line Port 65.1-14 H H 1.10 P 0.0% 0.3% 0.73 Yes 0.0% 0.4% 0.83 Yes 0.0% 0.4% 0.80 Yes HIT
% MissedRe air Commitment - 8 dB L 66-01 H H H 1.10 P 0.0% 12.6% 3.07 Yes 0.0% 12.4% 2.73 Yes 0.0% 13.2% 3.04 Yes HIT
% Missed Re air Commitment - DSL Line Sharinp 66-02 H H H 1.10 P 25.0% 12.1% 1.07 Base<10 10.0% 22.4% 0.93 Yes 37.5% 24.1% 0.86 Base<tO -
Mean Time 10 Restore - 8.0 dB L "" with Test Access-Dis atch 67-01 H H H 1.10 P 2.3 11.9 3.56 Yes 2.4 11.7 1.92 Yes 2.7 11.2 3.87 Yes HIT
Mean Time to Restore - 5.0 dB Looo with Test Access-Disoatch 67-02 H H H 1.10 P 3.2 8.6 2.47 Yes 2.0 6.9 2.15 Yes 1.2 7.0 1.00 Base<10 - HIT
Mean Time to Restore - BRllooo wtth Test Access-Disoatch 67-03 H H H 1.10 P 3.0 7.5 2.03 Yes 2.7 7.4 1.68 Yes 2.7 8.8 185 Yes HIT
Mean Time to Restore -ISDN BRI Port-Dispatch 67-04 H H H 1.10 P nle 7.5 nla nla 7.4 nla nla 8.8 118 Base<10 -
Mean Time to Restore - DSI Loop with Tast Access-Dispatch 67-05 H H H 1.10 P 3.7 3.5 0.29 Yes 3.0 2.6 1.00 Yes 3.9 1.9 496 No HIT
Mean Time to Restore - OS1 Dedicated Transport-Dispatch 67-06 H H H 1.10 P 7.4 3.5 3.49 Base<10 2.5 2.6 0.21 Base<10 1.5 1.9 0.41 Base<10 - -
Mean Time to Restore - ISDNlPRI -Dispatch 67-07 H H H 1.10 P nla 2.6 nla nla 2.5 nla nla 3.9 nla -
Mean Time to Restore - DSL -Dispatch - No Line Sharino 67-08 H H H 1.10 B 2.9 9.0 0.00 Yes 3.1 9.0 0.00 Yes 23 9.0 0.00 Yes N HIT
Mean Time to Restore - DSL -Oisoalch - Line Sharina 67-09 H H H 1.10 P 30.6 16.1 1.95 Base<10 10.0 16.8 1.26 Yes 29.4 20.7 091 Base<10 -
Mean Time to Restore - Analoo Trunk Port-Dis atch 67-10 H H H 1.10 P 14.9 86 0.63 Base<10 00 6.9 1.57 Base<10 nla 7.0 nla
Mean Time to Restore - Sublendino DOC Trunks-Oisoatch 67-11 H H H 1.10 P nla 8.6 nla nla 6.9 nla nla 7.0 nla
Mean Time to Restora - DS3 Dedicated Transoort-Disoatch 67-12 H H H 1.10 P 0.6 nla nla nla nla nla nla nla nla -
Mean Time to Restore - Dart< Fiber-Dispatch 67-13 H H H 1.10 P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analoa Line Port-Dispatch 67-14 H H H 1.10 P nla 8.6 nla nla 6.9 nla nla 7.0 nla - -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharina 67-15 - 1.10 nla 9.0 nla nla 9.0 nla - nla 9.0 nla
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharino 67-16 1.10 nla 12.3 nla nla 16.2 nla nla 9.6 nla
Mean Time to Restore - 8.0 dB Loa with Test Access-No Disoatch 67-17 H H H 1.10 P nla 69 nla nla 4.8 nla 16.8 5.3 1.01 Base<10 -
Mean Time to Restore - 5.0 dB Looo with Test Access-No Dis atch 67-18 H H H 1.10 P nla 2.6 nla nla 1.6 nla nla 1.5 nla
Mean Time to Restore - BRI Looo with Test Access-No Dispatch 67-19 H H H 1.10 P nla 1.1 nla nla 1.2 nla nla 0.8 nla
Mean Time to Restore -ISDN BRI Port-No Dispatch 67-20 H H H MD P nla 1.1 nla nla 1.2 nla nla 0.8 nla
Mean Time to Restore - DSI Loop with Test Access-No DisPatch 67-21 H H H 1.10 P nla 0.2 nla 0.5 0.4 0.05 Base<10 nla 0.3 nla -
Mean Time to Restore - 051 Dedicated Transport-No Dispatch 67-22 H H H 1.10 P nla 0.2 nla n/a 0.4 nla nla 0.3 nla
Mean Time to Reslore -ISDN/PRI - No Disoatch 67-23 H H H 1.10 P nla 1.1 nla nla 1.2 nla nla 0.4 nla -
Mean Time to Restore - DSL -No Dis atch - No Line Sharin 67-24- H H H 1.10 B nla 9.0 nla nla 9.0 nla nla 9.0 nla N
Mean Time to Restore - DSL -No Dis atch - Une Sharino 67-25 H H H 1.10 P n/a 3.4 nla nla 2.5 nla nla 6.4 nla
Mean Time to Restore - Analog Trunk Port-No Disoatch 67-26 H H H 1.10 P nla 2.6 nla nla 1.6 nla nla 1.5 nla
Mean Time to Restore - Subtending DOC Trunks-No Dispatch 67-27 H H H 1.10 P nla 2.6 nla nla 16 nla nla 15 nla
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-28 H H H 1.10 P nla nla nla - nla nla nla nla nla nla
Mean Time to Restore - Dart< Fiber-No Disoatch 67-29 H H H 1.10 p nla n/a nla - nla n/a nla nla nla nla
Mean Time 10 Restore - Analoo Line Port-No Disoatch 67-30 H H H 1.10 P nla 2.6 nla nla 1.6 nla nla 1.5 nla
Mean Time to Restore - Broadband DSL -No Disoatch - No Line Sharin 67-31 - 1.10 nla 90 nla nla 9.0 nla nla 9.0 nla - -
Mean Time to Restore - Broadband DSL -No Dispatch - Une Sharing 67-32 1.10 - nla 6.0 nla nla 2.9 nla nla 2.6 nla
%R atRe arts - 8.0 dB Loop with Test Access 69-01 H H H 1.10 P 7.3% 12.4% 1.88 Yes 6.5% 14.5% 2.1 Yes 3.3% 14.3% 3.41 Yes HIT
%R alRe rts - 5.0 dB Loop with Test Access 69-02 H H H 1.10 P 27.3% 10.6% 241 No 18.2% 12.8% 0.52 Yes 0.0% 11.9% 0.82 Base<10 -
%Re atRe orts - BRI Looo with Test Access 69-03 H H H 1.10 P 19.0% 12.7% 0.84 Yes 5.7% 16.0% 1.63 Yes 15.0% 15.7% 0.08 Yes HIT
%Re eatRe orts • ISDN BRI Port 69-04 H H H 1.10 P nla 12.7% nla nla 160% nla nla 15.7% nla - -
%Re alRe rts - 051 Looo with Test Access 69-05 H H H 1.10 P 10.3% 14.3% 0.44 Yes 8.3% 9.5% 0.17 Yes 8.8% 9.1% 0.05 Yes HIT
%Ra eatRa rts - OS1 Dedicated Transport 69-06 H H H 1.10 P 12.5% 14.3% 0.12 Base<10 00% 9.5% 0.72 Base<10 0.0% 9.1% 0.54 8ase<10 -
%R atRe rts - ISDNIPRI 69-07 H H H 1.10 P nla 7.5% nla nla 9.7% nla nla 14.1% nla
%Re atRe rts - DSL - No Line Sharina 69-08 H H H 1.10 B 3.5% 12.0% 0.0 Yes 9.6% 12.0% 0.0 Yes 4.7% 12.0% 0.0 Yes N HIT
%Re eatRe rts - 05L - Line Sharino 69-09 H H H 1.10 P 0.0% 1.3% 0.32 Base<10 0.0% 5.1% 0.73 Yes 12.5% 2.7% 1.58 Base<10 -
%Re eatRe rts - Analoa Trunk Port 69-10 H H H 1.10 P 0.0% 10.6% 0.34- Base<10 0.0% 12.8% 0.66 Base<10 nla 11.9% nla
%Re eatRe orts - Subtendina DOC Trunks 69-11 H H H 1.10 P nla 10.6% nla - nla 12.8% nla - nla 11.9% nla
%Re atRe rts - DS3 Dedicated Transport 69-12 H H H 1.10 P 0.0% nla nla nla n/a nla nla nla n/a
%Re eatRe rts-Dart<Fiber 69-13 H H H 1.10 P nla nla nla nla nla nla nla nla nla
%Re eatRe rts - Anaioo Une Port 69-14 H H H 1.10 p nla 10.6% nla nla 12.8% nla nla 11.9% nla - .
%Re alRe arts - Broadband DSL - No Line Sharino 69-15 1.10 nla 12.0% nla nla 12.0% nla nla 12.0% nla -
%Re atRe rts - Broadband DSL - Line Sharino 69-16 1.10 - nla 7.7% nla nla 9.3% nla nla 6.8% nla - -
% Trunk Blockaae - SWBT End Office to CLEC 70-01 H H 1.1 1.10 B 0.1% 1.0% 0.93 Yes 0.1% 1.0% 0.88 Yes nla 1.0% nla Y HIT
% TNnk BiockaQe - SwaT Tandem to CLEC 70-02 H H 1.1 1.10 B 0.0% 1.00/0 0.97 Yes 0.1% 1.0% 0.95 Yes nla 1.0% nla Y HIT
Common Transport Block :> 2% 71-01 H 1.1 1.10 B 0.0% 3.0% 3.00 Yes 0.0% 3.0% 3.00 Yes 2.1% 3.0% 0.89 Yes Y HIT
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% Inslallations Camp. Within tha Cust R · Due Data - Interconnection Trunks 73..n· H H MO 8 96.3% 95.0% 1.31 Yes 95.1% 95.0% 0.13 Yes 83.4% 95.0% 11.61 No HIT

% Installations Com . Within the Cust R · Due Date - 557 73-02 H H MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installations Com . Within the Cust R · Due Dale - ODIDA 73-03 H H - MO 8 nla 95.0% nla 100.0% 95.0% 5.00 8ase<10 nla 95.0% nla Y

% Inslallations Como. Within the Cusl R · Due Date - E911 73-04 H H MO B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Base<10 nla 95.0% nla Y

% Held Inlerconnection Trunks -Inlerconnection Trunks> 30 Davs due to Lack of Fa 73.H)1 M L - MO P 2.2% 28.0% -289 Yes 0.0% 21.1% -28.5 Yes 0.0% 30.4% -20.6 Yes HIT

% Held Inlercomection Trunks - 557 > 30 D&,;s due 10 Lack of Facilities 73.1-02 M L MO P nla 50.0% nla nla 9.1% nla - nla 0.0% nla -
% Held Inlarconnection Trunks - OSIDA > 30 Davs due to Lack of Facilities 73.1-03 M L - MO P nla nla nla 0.0% nla nla - nla nla nla -
% Held Inlerconnection Trunks - E911 > 30 Davs due to Lack of Facilities 73.1-04 M L - MO P 0.0% nla nla 0.0% nla nla - nla nla nla -
Av . Delay Davs lor Missed Due Dates -Inlerconnection Trunks 74-01 L - MO P 42.6 44.0 -0.2 Yes 5.0 45.9 -5.8 Yes 14.0 66.6 -21.7 Yes HIT

Av · Delay Days for Missed Due Dates - 557 74-02 L MO P nla 672.0 nla nla 101.0 nla nle nle nla -
Av · Delay Days for Missed Due Dales - OS/DA 74-03 L - MO P nla nla nla nla nla nla nla nla nla
Av · Delay Qavs for Missed Due Deles - E911 74-04 L MO P nla n/a nla nla nla nla nla nla nla

Av · Trunk Restorallnterval-Interconnection Trunks 76-01 L - MO P 4.1 nla nla 1.7 nla nla 2.3 172.0 -56.0 Yes -
Av · Trunk Reslorellnlerval- 557 76-02 l MO P nla 2.5 nla nla 1.0 nla nla 19.4 nla
Av . Trunk Reslorallnlerval- OSIDA 76'{)3 L MO P nla nla nla nla nla nla nla nla nla -
Av . Trunk Reslorallnlerval- E911 76-04 l MO P nla nla nla 0.0 nla nla 0.5 nla nla
Av · Trunk Rest. Intvl. for Svc. Affecl TrI<. Grou s - Tdm TrI<. Gros. -lnlerconn.TrI<s 77'{)1 H H M MO B nla 1.0 nla n/a 10 nla nla 1.0 nla Y
Av . Trunk Rest. Inlvl. for Svc. Affect Trk. Grou s - Tdm. TrI<. Gros. - 557 77'{)2 H H M MO 8 nla 1.0 nla n/a 1.0 nla nla 1.0 nla Y
Av . Trunk Rest. Inlvl. lor Svc. Affect. TrI<. Grou s - Tdm. TrI<. Gros. - OSIDA 77.{)3 H H M MO B nla 1.0 nla nla 1.0 nla nla 1.0 nla Y
Av . Trunk Rest. Inlvl. for Svc. Affect Trk. Grou s - Tdm. TrI<. Gros. - E911 77-04 H H M MO 8 nla 1.0 nla - n/a 1.0 nla nla 1.0 nla Y
Av . Trunk Rest. Inlvl. for Svc. Affect. TrI<. Grou s - Non Tdm. TrI<. Gn: s. - Interconn. 77'{)5 H H M MO B nla 2.0 nla nla 2.0 nla - nJa 2.0 nJa Y
Av . Trunk Resllntvl. for Svc. AlleC\. TrI<. Grou s - Non Tdm. TrI<. Gros. - 557 77.{)6 H H M MO 8 nla 2.0 nla nla 2.0 nla nla 2.0 nJa Y -
Av . Trunk Rest. IntvI. for Svc. AlleC\. TrI<. Grou s - Non Tdm. TrI<. Gros. - OSIDA 77'{)7 H H M MO B nla 2.0 n/a nla 2.0 nla - nla 2.0 nla Y
Av . Trunk Rest. Intvl. for Svc. Affect. Trk. Grou s - Non Tdm. TrI<. Gros. - E911 77'{)8 H H M MO 8 nla 2.0 nla nJa 2.0 nla ria 2.0 nla Y
DA Av . Speed of Answer 8M1 L MO 8 55 6.0 0.00 Yes 5.9 6.0 0.00 Yes 6.0 6.0 0.00 Yes N HIT
OS Av . Speed of Answer 82'{)1 L - MO 8 5.4 6.0 0.00 Yes 5.9 6.0 0.00 Yes 5.7 6.0 0.00 Yes N HIT
% of LNP Onlv Due Dales within Industrv Guidelines 91-01 MO B 100.0% 96.5% 3.50 Yes 100.0% 96.5% 3.50 Yes 99.6% 96.5% 3.10 Yes N HIT
% ofTimelhe OSP Releases Prior to the EXll.ofthe T2 Timer 92'{)1 - MO 8 100.0% 96.5% 3.48 Yes 99.9% 96.5% 3.38 Yes 100.0% 96.5% 3.46 Yes N HIT
% of Customer Accounts Restructured Prior to lNP Due Date 93-01 L - MO B 85.7% 96.5% 10.79 No 86.7% 96.5% 9.83 No 86.4% 96.5% 10.14 No MISS

% Premature Disconnects lor Stand Alone LNP Orders 96-01 H H - MO 8 0.0% 2.0% 11.95 Yes 0.0% 2.0% 1.98 Yes 0.0% 2.0% 2.00 Yes Y HIT
% of Time SWBT applies 10 di it triooer rior 10 the LNP Order Due Dale - LNP OnlY 97'{)1 H H - MO B 98.1% 96.5% 1.59 Yes 99.2% 96.5% 2.71 Yes 97.4% 96.5% 0.92 Yes Y HIT
% of Time SW8T applies 10 di iltriooeroriorlothelNP Order Due Dale - LNPwith L 97-02 H H MO B 99.6% 96.5% 3.10 Yes 97.9% 965% 1.36 Yes 99.3% 96.5% 2.79 Yes Y HIT

Percent LNP '-Reports in 10 Days 98'{)1 H H MO P 0.0% 2.2% 4.84 Yes 0.0% 2.2% 4.71 Yes 0.0% 2.2% 4.13 Yes HIT
Avo. Delav Days for SWBT Missed Due Dales - lNP 99'{)1 M M MO P 9.6 6.5 0.52 Base<10 8.2 4.8 1.42 8ase<10 50.0 6.2 14.01 8ase<10 -
Avo. Time of Out of Service for LNP Conversions 1oo.{)1 - MO B 1.0 60.0 59.03 Yes 0.3 60.0 59.71 Yes 1.1 60.0 58.94 Yes N HIT
% Out of Service less than 60 Minutes 101-01 H H MO 8 99-9% 96.5% 0.00 Yes 100.0% 96.5% 0.00 Yes 99.9% 96.5% 0.00 Yes N HIT
Avg. Time to Clear Errors Hours 102.{)1 L MO P 16.21 12.64 -3.43 Yes 16.14 12.64 12.13 No 14.1 8.9 21.18 No MISS
% ElTOrs for E-911 Database Uadates 103-01 L MO P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
Avo. Time Rea. 10 Update 911 Database 104'{)1 L MO P 0.1 6.1 6.71 Yes 0.1 5.6 6.06 Yes 0.1 5.1 5.25 Yes HIT

Avo. Time Reo. 10 Unlock 911 Record 104.1-01 MO 0.3 ::;::-:::::::::: nla 1.6 ::':::;:;:::::':;: nla 0.9 ~::::::-:::::::::: nla
% of Reauest Processed within 35 Davs ·105.{)1 L - MO 8 100.0% 90.0% 0.00 8ase<10 100.0% 90.0% 0.00 8ase<10 100.0% 90.0% 0.00 Yes N
Averaae Davs Reauired to Process a Reauest 106'{)1 - MO B 11.4 14.0 0.00 8ase<10 10.0 14.0 0.00 Base<10 15.5 14.0 2.00 No N
% Missed Collocation Due Dales - Ga ed - Initial 107.{)1 H H M MO 8 nla 5.0% nla nla 5.0% nle ria 5.0% nla N
% Missed Collocation Due Dates - Ga ed - Auaments 107.{)2 H H M MO B nla 5.0% nJa 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N
% Missed Collocation Due Dales - Ga eless - Initial 107.{)3 H H M MO 8 0.0% 5.0% 0.00 Base<10 0.0% 50% 0.00 Base<10 ria 5.0% nla N
% Missed Collocation Due Dates - Caoeless - AUQments 107.{)4 H H M MO B 0.0% 5.0% 000 8ase<10 0.0% 5.0% 0.00 Base<10 ria 5.0% nla N
% Missed Collocation Due Dales - Shared Gaoed - Initial 107-05 H H M MO 8 ria 5.0% ria nla 5.0% nla nla 50% nla N
% Missed Collocation Due Dates - Shared Caoed - Auomenls 107.{)6 H H M MO B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Virtual - Initial 107.{)7 H H M MO B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Virtual - Auamenls 107.{)8 H H M MO 8 nJa 5.0% nla nla 5.0% nla ria 5.0% ria N

Av · Dela Da s - Caoed - Initial 108.{)1 L - - MO 8 nla nla ria nla nla nla ria ria nla N

Av · Dela Da s - Ca ed - Auaments 1Q8.{)2 L - MO 8 nla nla nla nla nla nla ria nla nJa N

Av · Dela Oa s - :;eaeless - Initial 108.{)3 L - - MO B nla nla nla nla nJa nla ria nla nla N -
Av · Dela Da s - Cageless - Auaments 108.{)4 L - MO B nla nla nla nla nla nla ria nla nla N

Av · Dela Da s - Shared Caoed - Initial 108.{)5 L - MO 8 nJa nla nla nla nla nla nla nla nla N

Av · Dela Da s - Shared Ca ed - Auaments 108.{)6 L MO 8 nla nla nla nla nla nla ria nla nla N

Av · Dela Da s - Virtual - Initial lQ8.{)7 L - MO B nla nla ria nla nla nla nla nla nla N
Av .Dela Da s - Virtual - Auamenls 108'{)8 l MO 8 nJa nla nla nla nla nla nla nla nla N
% of Collocation R uests within Guidelines - ca ed - Initial 109.{)1 L - MO B ria 90.0% nla nla 90.0% nla ria 90.0% nla - N
% of Collocation Re uesls within Guidelines - Gaoed - Auomenls 109'{)2 L MO 8 100.0% 90.0% 0.00 Base<lO 100.0% 90.0% 0.00 Base<10 83.3% 90.0% 2.00 B85e<10 N

% of Collocation R uesls within Guidelines - Ceoeless - Initial 109'{)3 L MO B 100.0% 90.0% 0.00 Base<10 nla 90.0% nla nla 90.0% nla N
% of Collocation R uests within Guidelines - Caaeless • AUQrnenls 109-04 L - - MO B nla 90.0% ria nla 90.0% nla ria 90.0% nla N

% of COllocetion Re ussls within Guidelines - Shared Gaoed - Initial 109'{)5 L MO B nla 90.0% nla nla 90.0% nla ria 90.0% nla N

% of CoMocation Re uesls within Guidelines - Shared Gaoed - Auoments 109.{)6 L MO 8 ria 90.0% nla nla 90.0% nla ria 90.0% nla N
% of Collocation R uests within Guidelines - Virtual - Initial 109'{)7 L MO B nla 90.0% nla nla 90.0% ria ria 90.0% nla N
% of Collocation Re uesls within Guidelines - Virtual - Auomenls 109-D8 L MO 8 ria 90.0% nla nla 90.0% nla ria 90.0% nJa N
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Overall
Result
94%

Percent 01 Updates into DA Database within 72 Hours I 110.Q1 I L I - I - I MO I B 1 100_00% 1 95.0% I (5.00) I Yes 1 100.00% I 95.0% I (5.00) I - Yes 1 100.00% I 95.0% I f5:00TT"'{eS IN
Averaoe Update Interval for DA Delabase -- ---- I 111.Q1 I L I - I - I MO I B 1 240 1 36.0 I (12.oo) I Yes- -I 24_0 I 360 I (12.oo) '-'fils- -I 26.0 I 36.0 I (la_all I Yes IN
%01 Database AceuracyforManual Updates I 112.Ql ILl - I - I MO I B 1100.0% I 97.0% I (3.00) I Yes

n

-, 100.0% I 97.0% I (3.00) I Yes 1 100.0% I 97.0% I (3.001 I Yes-- IN
%ofEleclronicUpdatesThatFIowThrouahThe()$RProcessWithoutManuallntervel 113-01 I L I - I - I MO I B I 77.7% I 97.0% I 19.3 I No 1-----0:9197.0% I 11.6 - -I No I SO.O% I 97.0% I 17.0 I No IY
% ofPremature OiSCOrmecls - CHClFDT - LNPWrtli Loop Lines - CHC I 114.Q1 I H I H I - I MO I B 1 0.0% I 2.0% I 000 I Yes 1 0.0% I 2.0% I 0.00 I Yes 1 0.0% I 2.0% 10:0<'--- I Yes IN
% olPremature Disconnects - CHCIFDT - LNP With Loo Lines - FDT Yes IN
CHClFDT LNP with Loop Provisionlno Interval- Coor. Hoi Cuts «10 Lines)

HIT
HIT
HIT

MISS
HIT
HIT

CHCiFDT LNP with Loo Provisionlll( Interial- CooL Hoi Cuts 10-24 Lines 114.1.Q2 MO B 100.0% ;;;:::;;:;,;;: nla 100:0% :8?8~;: nla 100.0% :,:;:,',,:,,:,: nla
CHClFDT LNP with Loop Provisionln Interval- Frame Due Time <10 Lines 114.1.Q3 MO B 97.4% f:':,:;',:;:;:; nla 99.4% :;:;:;:;:;:;:,: nla 100.0% ,:.;:;:;:;:;:;:: nla ty I
CHCIFDT LNP with Loop Provisionin Interval- Frame Due Time 10-24 Lines 114.1.Q4 MO B 1000% l;::::,:':::::, nla 90.0% nla nla nla.l.LY
% Provislonino Trouble Reoorts PTR - CHC 115.Ql MO 1.3% nla 0.0% E' nla 0.0% ::'::::':':::: nla
%ProvlsionlnoTroubleReoorts PTR -FDT 115-02 MO 1.6% .';:;:;:;:;:::; nla 0.2% nle 2.0% nle I
Mean Time to Restore - PTR -CHC 115.1.Ql MO 142.0 .:,:::;:,:,:,:; nle nle nla nla nla I
Mean TIme to Restore - PTR -~--- nla
% NXXs LoadedITested Prior to LERG (1.41
Ava. Delav Davs for NXX Loadina and Testina -rnS.Ql ILl - I - I MO I p .-----s2--, - 19() I (1244) I Yes 1-~l-liIa-r-ri7a I 112.7- r 2.0 I 9.24
% of Reauests Processed Within 30 Business Days ----I 120.Ql I - I . I - I MO I B 1 nle r-90.0% I nla I I 50.0% I 90.0% I 2.00 I Base<101 0.0% I 90.0% I 2.00
% of Quotes ProvidedforAuttiOiiieitBFRsWithin 10 Business Devs ~21:onHI-H I - I MO I B 1 nla I 90.0% I nla I I nla I 90.0% I nla I l----rila -- I 90.0% I nla
% of Quotes Provided for Authorized BFRs Within 30 Business Days------- I 121.Q2 1 H I H r-:- IMOT B 1 nla 1-90.0% I ilia I 1 nla I 90.()% I -- lila I I nla I 90.0% I nla
%of Quotes Provided for Authonzed BFRs Within 90 Business Das- 0.00
% of Timelv and Compliant Chanae Manaaement Notices nla
TimelY ResolutiOn of slanificant Software Failures Related with Releases I 124.Ql I H I H I - I CO I B.-----.va l:;:;:;:;:':;:;1 nla I 1 nla 1:::;:;:;:;:;:;:1 nla I 1 nla 1;:::;:;:;:;:;:;1 nla

Yes
Base<10
Base<10 IN

Base<10

IY

HIT
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Total # Submeasures
# Counted (With z-score and sampla size of 10 or more)
# Not Counted (Base < 10 or nla)
Critical Z Value

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - All Measures

Total # TIer 2 Submeasures
# Counted (with z-score and sample size of 10 Of more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

Total # TIer 1 and/or Tier 2 Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

%Yes-

Z"VallJe

812 812 812
292 297 293
520 515 519
1.68 168 1.68

~
271

~
23 26

\fl1~e •.••92.1 0 91.2%

341 341 341
178 181 176
163 160 165

~
171 164

12 10 12

93.3'Ye fl4,.5% 93.2%

425 425 425
203 206 202
222 219 223

~
193 187

14 13 15

93.1% 93.7%

371 371
156 160
215 211

144 148
12 12

92.3% 92,5%

276
19

·93.6%-
~
~

194
10

_95.1%-
152

7

9&.6%-
Notes:
(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes;;;; HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hrts and misses on all HOMR reports, regardless of the number of measures reported~ This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to delennine compliance. The column headed "z" shows 'Y' if the critical Z is allowed and "N" if it is not allowed

Measures mar1<ed "N" for "citical Z not allowed" will have a z-score of either 0 or 2. (O=Hit, 2=Miss) All measures involved have benchmar1<s rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6e, 6e.l, 12e and 13eare reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC maydifferslighUy.



PERFORMANCE MEA5UREMENT TRACKING september 2001

Pre-Crdering/Ordering

-+-AIiCLECs
••••• Standard

Average Response Time for OSS Pre-Crder Interfaces - DATAGATE

Address Verification

~ .

Z.Value thru 8/00 5.0 'r-".-.-.-.-..-.-..-.-..-.-.-.-.-.-.-.-.-.-.-_-.-.-..-.-••-.---..
No. of Avg. Time After 8/00 Parity 4.5

Transactions (Seconds) (Yes=O; No=2) 4.0
Oct-DO. 294,616 2.1 0 3.5

Nov-DO 1: 254,031 2.1 0 3.0

Dec-OO if 117,123 2.2 0 2.5

FJeabn~0011 ..i:.! 124,786 2.4 0 2.0 ---- -+-AII CLECs
90,916 2.1 0 1.5

Mar-01 !!. 117 706 2 5 0 . • •••• Standard

Apr-01 ;: 97:453 2:0 0 ,:i 1.0 ~:

gf ~m~ 1~ : P~n q 2 ~ n n n I
Sep-O

1
:! .:.:.. ::,.:.:: :}:~ ;'.: ~~,::.:.:.: ...". ':'.'''':'''.': ".:.:~:;;.:.:.: ".:." :...:: :.:.:.:.:.~.: .. :.:.:."..:.:.:.:."..:.: li::::::.:.:::~ :~:!..::.::.:~.:::: .:::.::::~:.:::::.:::.~::.::: ..":~::,,, ..:::::.::N::.:~: ..::~~".:.~:::~.::::!:::",.~.: .::::!:~::.:::~:~.:::!:,,~:::::~:: :::::~~:::.,~:!:~::::. ~,::.::::::::::.~\;

Requestfor Telephone Number :) 5.0 (:

i.1 Z-Value thru 8/00 ~11 11
'. l No. of Avg. Time After 8/00 Parity ,: 4.5 • -- ••••••••- - _••••••• - _. • •• • •• • • ~:

::!:~:!:!:MW·)!:)!:~:~~:)!:)!M:4 Transactions (Seconds 4.0

:! oct-OO'! 117,090 3.1 3.5
::: Nov-DO :: 113,267 3.0 3.0 T ...._a.---.._~.......
:1 Dec-DO i 99,738 2.9 2.5
:: Jan-Ol :: 114,530 3.1 2.0

:1

1 ~:~~~ :1 1~~:~~~ ~:~ 1.5

!: ::;:~~ 1
1: 1~::~:~ ;:~ ~:~

:1 Jun-Ol :i. 108,153 3.4 0.0 ~ ~ ~ ~ ~

:1 ~J~~~H :~:!~: H ~ Ii ~ ~ ~ l ~ ~ l i ~ ~ J1 :1:
:~@ii::::m:m@f:i:i~mr····· ..········:·::····· .W·R:;·: ··~~;;··f;;··2~Ft(··~···;O·:WTN·;·)·'·:·: ..·:····..···:··········..·il·······;··~· ..···············w ·.· ·.·.··.·.·.·.·.·.w·.·.·.·.·..·.·.·.·.·.·.·.·.·.· w •••••••••••••••••••·.·.w · ······,·························11;

:!: Measurement ~ Z-Value thru 8/00 .!' . • ••••••••• ••••••• • •• • •• • • :!~

:' 1 - 03 11 Avg. Time After 8/00 Parity .: 6.0 :m

~ ~;:~: (S","d~: ~'FO: "002) I:: I
Jan-01 ::' 318,272 3.3 0 :: 3.0 -+-AII CLECs .~~

2.0 •• - •• Standard

I~I I I I I I i I J I I I
...,' ' .

':: Measurement ~ Request for CSR ( > 30 WTNs ) : :~:

; 1 - 04 ~ No. of Avg. Time . 18.0 ti1m T""~~ (S-1[~ ~j~1
.:: Feb-Ol ;. 1,050 16.1 6.0 -+-All CLECs t
:~: Mar-Ol :: 1,389 12.1 1:::I Ap'~l ) 1,'" 11.3 4,0"~" '

I ~~jJj:~ ~il ~~~~.U~~,0!..!J~21,t_~,"~~,j
271 - No. 1a



september 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

4.0

;i.\;}:mM@MM\m~f Service A~ailabilitv ;i·
:' Mea~~r;:ent ,; No. of Avg. Time ~~:;~~~~r~::~o ::: •••• - •••• - • - • - • - • - •••• - • • If
;!H'~,;,;,i,;,l;ff,W,~,Wiq Transactions (Seconds) (Yes=O; No=2) <

336,494 1.7 5.0

337,490 2.1
304,262 1.6
358,161 1.3 3.0

258,489 1.8 ~2.0
336,206 1.0 .,....A...

,: 303,397 1.4 1.0 ~...~-""''''''''''''''- ....._ ....

·i1 May.Ol :i 294,391 1.0 0 0 0 .... 1

I ~~H ~~::E1 :; :nnnnnn I
.;' Sep·Ol r 128,209 0.9 0 ',i ::i: <{ ,~
:!j:\i~\m*:III::ltm111~:1::1:lt··w.w , 'S;'~i'~~"A~';~;~;;';~;"S~h;d~I'i~~""""""""w.' ,:(,.::."..:.".:.::.:.:.:.".:<.:.:.:.:.:.:<:-:.:.:.::.:.:.:<.:.:'.:.:.:.:.:.:.:.:.:.'.:.:.:.".:.::.".:<.:.",..:.".:.:.::.:.:.:.::.::.:.:.":.::.".:<,.:.:.:.,,.:.:.:.:.:.:.".:.:.:.:.:.:.:..:.:.::.:.:..:.".:.:.:.:.:.,,:.'':'''':':':':':':':':1;

i Measurement I; Z-Value thru 8/00 I 2.0 il
;, 1 -06 ;; No. of Avg. Time After 8/00 Parity ;; 1.8 ii.·ral T'''mE (S~OOdIl ~"TO'2) Ijj -.-----.-.---.-.---.. I -+-AII CLE~ II ''''' ,233,656 0.3 0 ( 0.6 ••••• ,"""..d I ,

, ~i~jI m'm II l I:~ I
i.::!:..':.:!. Jul·Ol ;; 185,456 0.3 0 i1 °oi ~ ~ '? '? '! ~ 'i 9 '? '? ~ ;~

Aug·01 i 172,332 0.3 0 !j ~ ~ ~ ~ ~ ~ ~ ~ ~ 1 ~ 1l
. Sep-01 !' 100,417 0.3 0 ;;.. . . . . . . 1
tF:lm::il:i:~W!Hl!!t···....·· ....··················,··················D;·~·;~~~h··R;~··~;·;~d·································,·················· ....1::·'<·,·,·,·,·,·,···,""'.""":""""""""':<':':"'::<:""':"':':':..,.,.,..,•.,.,.,.,.,.,.:.:.,.,.,.,.,.,.,.,.:<.,.,:,.,"''''''''''''''''m,''''''''''''''''''''''''''''''''''''''''""""""""""""':':"':''''''''''''':<'''''''''11

I.: M~as~rement Ii. Z-Value thru 8~00 l 14.0 :\[:
:, 1-07 Ii; No. of Avg. Time After 8/00 Panty ,: 12.0 •••• - •••• - •••• - •••• - • - • - • • ,:,

Transactions (Seconds)

(\
I

-+--AII CLECs
••••• Standard

'L_~....._ ....~-~.........,,/~_... __....,,",--.

4.0

6.0

8.0..................... ~
"'...........~.........-... -.-~....---~...--

10.044,476 7.6
45,749 7.6
41,555 6.7
51,428 7.3
40.039 6.7
55,397 6.9

J~n 19~ g 0 ·.1 ::o~ ~ ~ ~ ~ ~ '! 'i ~ 9 ~ ~ ."
:, ~~~~~~ 11 1::~~~ ~:~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ill

No of A" T:: ~:;~~=T:;:..----------------'"
Transactions (Seconds) (Yes=O; No=2) .' 20.0 •••••••••••••••• _ •••••••••• _ ••

!~:~ ~1i i I:::
156,799 5.5 a !.; -I--+--+-+--+---l-+--+---l-+--+---!
161,270 7.3 a ';' 0.0

~;U :;::~ ;:JL,!1,L~!l:~J2_-,~II.
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Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

:: Measurement i::
1 - 09

I
, --+--All CLECs I

- - - • • Standard

25.0

20.0

15.0

10.0

Actual Loop Makeup - Actual Data Returned 30.0 11.
Avg. Time Parity

(Seconds) (Yes=O; No=2).;0.\ •••••••:

Oct-OO ::

Nov-OO i1

Dec-OO ).
Jan-01 ::
Feb-01 )

Mar-01 f
Apr-01 ~:
May-01 i:
Jun-01 i;
Jul·01 ~~

:; Aug-01 i~

~
~ Oct.QO ~

:. Nov.QO ii.
Dec-OO 1:
Jan-01 ):

Feb-01 f
Mar-01 ~
Apr-01 ~1

May-01 i:'
Jun-01 ~~
Jul-01 ,:

Aug·01 :1

Design Loop Makeup - Design Data Returned
No. of

Transactions

95,242
83,638
78,801
86,004
80,345
76,163
58,353
59,682
59,778
63,080
72,018
65,810

Avg. Time
(Seconds)

8
8.5
4.2
4.0
5.5
5.0
4.5
6.5
4.6

5.1
5.0
5.9

Parity
(Yes=O; No=2)

o
o
o
o
o
o
o
o
o
o
o
o

12.0 ,------'------------,

10.0

8.0 ~ til

:::: ~".------/
2.0

0.0 +--+--+-I--+--+--+-~_+__+___t---l

~

--+--All CLECs I
- - - - - Standard

271 - No. 1c
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Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

I

;iliili~~l;~~~f.~i1~;~§:j~$~*1~1tJf:~1·· Add;~~~·v~·riii~~ti~·n :: , , , :~

.:: Measurema~i ". Z-Value thru 8/00 i: 5.0 .:t.:l.:::t 1 - 16 No. of Avg. Time After 8/00 Parlty ~~ 4.5 ••••••••••••••••••••••••••••••••

,I:i:l# Oct-DO Tran~~~:~~~ (SeCond~.9 (Yes=o~ No=2) I ;:~ i~
Nov-DO ,; 126,926 2.9 0 :i 3.0 I.:i
Dec-DO.; 118,902 2.6 0 :l 2.5 ~A1ICLECs,
Jan-01 ) 166,884 2.9 0 i1' 2 0 •• - •• Standard i,:
Feb-01 .; 177,876 2.8 0 ;~. 1:5 ~!

:E~~~ 'j ~:~::!~ H ~ I} ~:~ :;.;.:..:.~.:::[..:.
Jun-01 ;: 197,031 3.1 0 ,i 0.0 +--+--I--+-I--+--+--+---i-+--+--l .

Jul-01 i 208,194 2.7 0 ;" ~ ~ ~ ~ ~ ~ ~ t ~ ~ ~ 1 ~.
~~~~~~ :j ~:~:~~~ ~:: ~ ;~ (5 z c3 ~ u. :E « :E ~ ~ « en i!

~~m~~i'I;1 ·······~:mR;;;;~~T;::h;;;~~~;;.~··Fi~:~:.~~=~:'~~~~~~~~~l
Trans~~~~~ (SeCond~:~ (Yes=0(o=2) i ;:~ I:

;~::~~ ;:~ ~ II H~ ~ ~~~~~:r~S ~
83,910 1.9 0 l" ..... ::'

~ ~ ~ ~ ~ ~ ~ ~ § ~ ~
. Sep-01 i ~~~:~~: ~:: ~ II ~ c3 l'l ~ ~ Jt ~ ~ ~ ~ t'8 ~
!IM1F!m:~WmNiMr' "R~' '~~~t i~;'C'SR '('~'30 ViiTN~'i' !t".,.,.,.,.".,.,.,.,.,.,.,.,.".,.,.,.,.,.,.,.,.,.,.,.,.,.".,.,.,.,.,.,.,.,.,.,.".,.,.,.,.,.".,.,.,..,.,.,.,.,.,.".,.,. ",.,.,.,.,.,.,.,.,.,.,«.,.,.,,,.,,.,.:., ",.,.,.,.,.,.,.,.",.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.".".".".,.,.,.,.,"""""""""':;j

!: Measurement :: Z-Value thru 8~00 :i: 12.0 ~l
::: 1 -18;; No. of Avg. Time Atter8/00 Panty ;;i 10.0 ;i
11;;';'::;:~';';;!;W:l~;;:;~~:6~!"1 Tran~~c;~~;~ (SeCond~.3 (Yes=o~ No=2) II: 8.0 II:

Nov-DO ~ 295,837 4.0 0 ,l ::'
Dec-oo.i 284.186 2.8 0 11 6.0 •••••• - ••••••••••• - -- - _. • •• ~AII CLECs .:I.i::!

Jan-01 :t 371,385 4.3 0 ",. • •••• Standard ;
4.0 :~

1~

:.: +--+---+-_-+--+--I-+--+---t-_-l .~

...... ;:,9 I ~~•.~............. . 25.0 ~.,.~_:_~_:_~_.._..~_~__..~_.~_.._:_~_.._..~_~_.._.:_.~_.._.. ~_~__..~_~_.. _:_g._:.....,~ ······1

rn T"M¥~ :: -+-MC~C, I
:,. Feb-01 :~ 6,433 10.0 ~:

!:: ~:~~~ j! ;:;~: 5.0 ..:t:..::.:
May-01 :: 6,826 .
Jun-01 Ii 5,533 0.0 +--+-+--+-+--+-+--+--+--+--+--1 ~:

Jul-01 !! 5,534 ~ ~ 8 ~ ~ 0 ~ ~ ~ q ~ 6. 'Ii

~~~.~~~~ ~:~~~.~ ~ = ~ ~ :. ~, ==: : ",. ...11
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Pre-Qrdering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

September 2001

il:
.;

5.0
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"I!l'AflI.UJ!bl. Ut!.!.~U"IUAIH,h"""""CKING

Provisioning. Unbundled Network Elements (UNE)

Average Response Time for Loop Make-Up Information
......;0.................... , .

271-No.l.l

~eptember':11111

Missouri

I~AIICLECs I
\•••••• Benchmarkl



Pre-Qrderlng/Orderlng

l:'cptcmber nUl

Missouri

Accurac of Actual Loop Makeup Information Provided for DSL Orders

J:

-+--AI CLECsi I
- -.-- ASI
- - - - standard

92"A. +--+--<--+--<-___+-+--+-+-......- ......---1

101% ..----------------....,

100%

99%

98%

97%

96%

95% 1----------------------
94%

93%

Z-Value
Higher of Parity

or 95% Benctmllrk

100.0% 6.47

100.0% 3.51

100.0% 0.00

100.0% 8.29

100.0% 10.44

100.0% 7.97

100.0% 4.98

100.0% 4.95

100.0% 9.87

100.CO" 6.19

ASI
Percent

Accurate

99.0%

99.8%

100.0%

98.7%

98.0%

98.7%

99.3%

99.4%

98.3%

99.0%

Percent
Accurate

378

437

530

618

592

441

701

633

526

308

No.
Accurate

AIiCLECs
No. of

::;;::;::";;,:,,,;,;;,:,::! Responses

Oec-OO : 382

Jar>-01 : 438

Feb-01 ! 530

Mar-01 ! 626

Apr.01 : 604

May-01 ~ 447

! g E
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September 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Qrder Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-OO; after Aug-OO, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

arn
'"«'"'c:

'"..,

70% +--t--t---,t--I--t--+--+--+-+--t---I
8g

75%

II'M'~'~~~;~~~~;" r" ·~~~~~~·~~;i~~~;i~~·· .. · · · 1~~~ ·.. · l

:: 2 • 01 Iii No. of Standard = 90% standard = 95% Benchmark 95% :: •••••• ~. • • .::l:..,::;~,.:;.::~::ji')':::t:::r:H:::::r:::l::l::::::::::W Transactions % < 8 sec. Z·value % < 12 sec. Z·value "Z - Value" :
:~ Oct~OO ~: 294,616 99% 0 100% 0 0 90% ..

:1 ~:~~~ I: ~~;:~~~ ::~ ~ ~~~~ ~ ~ :~~
Jan-01 r.: 124,786 98% 0 100% 0 0

. 75%
Feb-01 :: 90,916 99% 0 100% 0 0

Mar-01 :1 117,706 98% 0 99% 0 0

Apr-01 :: 97,453 99% 0 100% 0 0

May-01 ; 96,016 99% 0 100% 0 0

Jun-01 :; 95,413 98% 0 99% 0 0
Jul-01 1: 84,076 98% 0 99% 0 0 1--+-% < 8 sec. • ••••• standard· 90% I

Aug·01 :: 93,968 97% 0 99% 0 0 -e-% < 12 sec. • ••••• Standard· 95% ::~
:. Sep-01 :: 107,763 98% 0 99% 0 0 :1;:

~~;;~~~;~~-
113,267 97% 0 99% 0 0 85%

99,738 97% 0 100% 0 0 80%

114,530 97% 0 99% 0 0

c;;
OJ
::J«

c;;
.0
III

LL

70% +--t--I--+--+--t--t--f--t--+--t---I

~
8

I

--+-% < 7 sec.

-e- % < 9.5 sec.

• ••••• standard - 90% I
• ••••• Standard - 95%

c;;
OJ

'"«
2
'"..,

c;;
c:

'"-,

- - •••• Standard· 90% I
• ••••• Standard· 95%

c;;
c:

'"..,

I
--+- % < 8 sec.

-e-% < 13 sec.

70% +--t---t--t--If--I--t--t--+--+-+---i

~
8

90%

80%

75%

85%

85%

80%

75%

o
o
o
o
o
o
o
o
o
o
o
o

Benchmark
"Z - Value"

: Measurement I! Request for CSR :
. . 100% ~:::::~:::j~::;;::3F=lijliC=liIr::::=i~=i'==i:::::::e::::i:: ?..~.o.~ ,.. J:. No. of Standard = 90% Standard = 95% Benchmark 95%'~ •••• _••••••• -:": ~

r§1 ""~'§ %<8;~ z'r %<':~~ z'rzro

'

:1 Jan-01 i. 318,272 95% 0 97% 0 0

:: Feb-01 :: 367,603 98% 0 99% 0 0

:11 Mar-01 r 399,756 99% 0 99% 0 0

·1: Apr-01 ; 601,028 99% 0 100% 0 0

il: ~:~:~~ Ii ~~~:::: :~~ ~ ::~ ~ ~
Jul-01 :) 359.192 98% 0 99% 0 0

Aug·01 :: 451,641 96% 0 98% 0 0

Sep-01 1: 317,663 97% 0 99% 0 0

271 - No. 2a
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Pre-Ordering/Ordering

Average Response Time for OSS Pre-Qrder Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-OO; after Aug-OO, Critical Z does not apply - parity measured by (Yes = 0; No = 2)
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September 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-order Interfaces. DATAGATE

Sid = 90% Parity (Yes = 0; Std = 95%

% < 15 sec. No= 2) % < 25 sec.

45% 2 68%

57% 2 77%

68% 2 90%

63% 2 87%

62% 2 87%

58% 2 85%

63% 2 86%

53% 2 77%

54% 2 82%

44% 2 71%

48% 2 73%

52% 2 78%

'~~~~~;~~'~'n;'l"""'''''' Design Loop Makeup - Design Data Returned : 100% .:\

.' 2 - 10 .: No. of SId = 90% Parity (Yes = 0; SId = 95% Parity (Yes = 0; Overall ~.J::I = ;ii
)(~'it::~:nr:::ti*::\:)J! Transactions ~ < 11.9 sec No = 2) % < 20 sec. No = 2) Parity 95% Ll····· ... . ........,.... ... ~ 11
. Oct 00 ' 95.242 81 % 2 82% 2 2 90%' • ••• ••••••• - •••••••• - • • •• • • •• • • •• • • •• • • :,i,

O
NeOcV:ooOO :.i::,: 83,638 82% 2 63% 2 2 85% iii

78,801 95% 0 97% 0 0 80% :~

Jan·01 .' 86,004 96% 0 98% 0 0 75% ,i1
Feb·01 80,345 95% 0 97% 0 0 t
Mar·01 , 76.163 95% 0 97% 0 0 70% ~ ,m

Apr.01 :, 58,353 96% 0 97% 0 0 8
0ts

~ o~ ~ ~ ~ ~ ~ ~ ~ ~ i iii
May·01 ii 59,682 93% 0 94% 2 2 ~ ~ If :;; :t ~ -=l -=l ~ (JJ)
Jun·01 i 59,778 96% 0 97% 0 0 ~i
Jul.Q1 ; 63,080 95% 0 96% 0 0 --.-% < 11.9 sec. • ••••• Standard - 90% I :;:

Aug-01 :: 72,018 95% 0 96% 0 0 --e--% < 20 sec. • - ••• -Standard - 95% t
Sep-01 ;,. 65,810 91 % 0 94% 2 2 ::;::':;':"::":':':':':':':':;":"::':':':::':<': ':::::':<':':':':':':':':<':':':<':':::':::::;-:;:':':'.':<':<,<.:.:......:.:.:.: ,.:.:.:.:,,:.:••<.:.:::<::.:.:<••::,.:.:::<.:.:<.:.:.::~
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Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

September ZOOl

The Critical Z-Value applies for all data below through Aug-OO; after Aug-OO, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

I

~%<5sec.

--8-% < 7 sec.

• •••.• Standard· 80% I
• .•.•• Standard - 90%

• .•..• Standard - 80% I
• - - •.. Standard· 90%

20%

~
a.
<{

§
"..,

0% +--+--+--1--1--..,1--;--;--+--+--1---1

9
<::
m.., ~

::0

§
"...,

, , ~:. . , .

271 - No. 2d

1~ % < 11 sec. • •.••• Standard· 80% I '::.!

! --8- % < 13 sec. • .•••• Standard· 90%

.....1...:.:.:.:.:.:.:.:.:.:.:.:.:-:.:.:-:.:.:.:.:.:.:.:,:,;,:,;,:,:,:,:,:-:,:,:",:.:.:.:...:.:.:.;.:.:.:.:.:.:.:·:':':':·:':':':'.':':'.':'..:·:·:N:·:-:·:·:,:,:';':':-:.:.:.;.:.;.;.:.:.:.:.:.:.:.;.:.,.:.:.:-:.:.:.:-:.:.:.:.;.11



September "l~~1

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not apply - parity measured by (Yes =0; No =2)

9
:;..,

.•...• Standard - 80% I

.••..• Standard· 90%

9
0::
III..,

____ % < 17 sec.

--B-% < 19 sec.

75%

85%

75%

70% +--t---+--t--+---t--t--+--t---+--t----l

~o

80%

.. . "..................... ...

F~ '·::fill '<~~::1~"'"::'~::i~'oo ~1;:'~ I'~:::_---_-::::::~:: -:: I
30,906 98% 0 99% 0 0

33,478 99% 0 99% 0 0
35,099 99% 0 99% 0 0 70% -!--+--t--t--i-i-i--t--+--+-+--t---I

~~:~~~ ::~ ~ ::~ ~ ~ ~ ~ ~ 1 ~ i ~ 1 l ~ } 1

I-~~~¥~-:~-~~~-:J;~;;:~:=l--::~:t~~:_:~_=~::~~m,
Transactions % < 17 sec. Z·value % < 19 sec. Z·value '7 _Value" 95% ~ / ~

10,658 87% 0 87% 2 2 90% ~- ••••.••••••••.••••.•••.•••••..•.•••.••

13,703 91% 0 91% 0 0

12,964 100% 0 100% 0 0

19,275 99% 0 99% 0 0

21,522 99% 0 99% 0 0

23,984 99% 0 99% 0 0

24,966 99% 0 99% 0 0

29,815 99% 0 99% 0 0

30,023 99% 0 99% 0 0

30,784 99% 0 99% 0 0

36,789 98% 0 99% 0 0I
:. Measurement :: PIC : 100% r--------------;;;:=:-==-;;p-.-..
:!):~:::::::::::::~::;:::;:~::::::::%:::.i Tra~soa~~ons % <~~~~rd =z~~~ue % < 2~:;:ard =i~v~lue ~;~c~;~~~ i 95% ~ ::::

i: ~o~·~~ j! ~:~ ::~ ~ :~~ ~ ~! :~~ ~..... .. .... .... .... ... II··

M~aap~y;-~0:1: t.!:.:'•.:..:' :5::4:~3~ :9~7::'~':!0 ::::,~,~,: ,~: ~~: '.i.•.:'.::.:' ~ 08.,,· - - - - - -- - -- -- -- I"" _~~~~~~~~~}~:I:i
z ~J::E~~~-' c?J!1!

Jun·01 (. 551 99% 0 99% 0 0 .:.,

A~~:~~ :1 :~: 1~~~ ~ 1:~ ~ ~ =:=:: ~~ ::: :::::: :~::~:: :~: I i~
Sep-01 i~ 480 99% 0 99% 0 0 L:.:.:.:.".:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:•.•:.••:.:.:.:.:.:.:.:.:.:.:.:<.:.:.:.".:.:.:.:<.:':':':":'.':':':':':':':':''''':':':'M.:.:':'':'.':':'':.:.;.:.:.:.:.".:.:.:.:.:.".:.:.:.:if:i:
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Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

~
0 0 0 ~ <;> q 9 0 0
~

<;>
<:: .6 .:. >- <::

~
0, 6.

0 '" '" '" a. '" " '" '"z 0 ..., u.. :::;: <{ :::;: ..., <{ (J)

~%<17sec. • ••••• Standard - 80%

96% 2

92% 0

93% 0

94% 0

86% 2

79% 2

85% 2

87% 2

84% 2

83% 2

3,826 96% 2

8,569 92% 0

7,789 92% 0

7,322 94% 0

5,826 85% 0

3,863 78% 2

4,093 84% 0

3,231 86% 0

3,686 83% 0

2,796 81% 0
................, ... ... ,....

!it::::~::::t::::t~:~::~~::m::::::: Transactions % < 27 sec. l-value % < 29 sec. l·value "l _Value" ~. 95% ~ ~:
. . : 90% ._ •••••••• ~--~•••••••••••••••••••••••••• i.:.i

!: I 8805:~, •••••••••••••••••••••••••• • ••~ .,f.:...

il: ~:~~~ 'j: ~ "
::: Feb-01 :: 0 75% ~:
:i· Mar-01 i: 0 70% I:
:: Apr-01 :: 2 ~ ~ ~ ~ ~ t ~ ~ ~ I '
:1 May-01 :: 2"" u..:::;: :::;:...,...,~., .:f::.:1·

i JJuu~:~: !: ~ ~% < 27 sec •••••• Standard - 80% I ;.

11: ;~.~:~~t.... ~.... -e-% < 29 sec •••••• Standard - 90%

w~;;:::~~~~:;:"::~~:~~r~~5::~·~·:··::·.·:·:::::::::.:.:::::::1
:: Oct·OO :: 15,010 74% 2 77% 2 2 70% ~:<

i ~:~:~~I ~~:~;~ ;:~ ~ ;:~ ~ ~ ~~~ ~ I
~; Jan-01 ~: 13,332 69% 2 74% 2 2 30% ::~20% :.

:: Feb-01 ::~ 11,005 67% 2 72% 2 2 1~~ .f:;.:;I Mar-01 !: 11,990 65% 2 71% 2 2 0

:: Apr-01 :. 10,324 59% 2 65% 2 2 ~ ':

I ~;:~:I :i:: E: ~: : I
! ;::1. :::: m"..;_m:" " ~.~._~: ,.~~:;:r.=-=::=:-~===--.,:::.:.:i:,::if .. M~~2s~;1~9men; ":.:!.: ···.. ·······~o of Actual Loop Makeup - Design Data Returned

. standard = 80% Standard = 90%

100% .,----------------------..,

95%

90%

85%

80%
~ ..••••.•..•••-•••.•~

75%

9
<::

"...,

70% +--+--t--t---i--t--+--+--t---t---t----l

~
...... Standard· 80% I
•••••• standard - 90%

::: ...
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